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Introduction 

Introduction  

Creative custom picture framing is an art form. Since framers are artistically motivated, many have not 

entered the era of high technology. However, frame shop managers and owners today are realizing the 

necessity of becoming more professional in their business management practices by using quantitative as 

well as qualitative techniques. 

 

We recognized this necessity and did a thorough analysis of computer software available for the retail 

framing industry. In general, the results yielded programs what were technically coherent but cumbersome 

to use, often written by software experts with litt le knowledge of the framing industry. We were challenged 

to develop a simple product at a reasonable cost for use by the majority of retail framing shops across the 

country. 

 

Thus, FullCalc framing software was born. This software allows framers at retail frame shops an entry into 

the world of computerized order and data capture with a full  set of tools with which to manage the framing 

process. The FullCalc program has been designed to be used by virtually all retail frame shops weather you 

own one frame shop with one computer or if you own multiple frame shops each of which has multiple 

computers. 

 

The eight major sections of the program are: 

 

¶ Framing input - allows for the entry of a customers framing order. 

¶ Management - management of framing orders and reporting on framing order status. 

¶ Mailing list - prints a mailing list of customers. 

¶ Inventory  - creates and updates an inventory of items (mats, moulding, prints, gifts, etc.), 

generates purchase orders and receives items the frame shop has ordered. 

¶ Point of sale - processes the sale of one or more items, which may be any combination of a 

framing order, floral order or an item from inventory (photo frames, giftware, etc.), to the retail 

customer. 

¶ Reports - generates numerous reports on sales made via POS. 

¶ Floral - allows for the entry of a floral order. 

¶ Utilities ï performs a number of utility functions for the operation of the FullCalc program 

including the setup of various parameters. 

 

The framing input, management, mailing list, and inventory sections represent the core functionality of 

FullCalc. The point of sale, reports, and floral sections provided enhanced capabilities to the frame shop 

owner. The utility section is used in the setup, operation and maintenance of the other parts of the program. 

 

 

Manage Inventory Utilities POS Reports 

Maili ng 

list 

Floral 

Framing 

input 

Common 

data files 
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The diagram above shows the basic layout and grouping of the modules. The arrows show the direction of 

the major flows of data, in one direction or in both directions, in the program. 

 

The diagram below shows the basic layout of a typical set of hardware on which FullCalc runs. Some of the 

items listed, for example the cash drawer, 40-column printer, PIN pad, barcode reader, and magnetic swipe 

reader, are optional. See the next section for a list of required hardware items. 
 

 

 

 

System Requirements 

FullCalc has the following minimum hardware and software requirements: 
 

¶ Intel Pentium II, or other 32 bit, processor running at 400 MHz or higher
1
 

¶ 256 megabytes (MB) of RAM or greater 

¶ 20.0 GB of free hard drive space or greater 

¶ Video display which operates at 800x600 pixels (or greater) with a color palette of 32,000 colors 
(15 bits) 

¶ Windows 2000 or XP (home or professional) or Vista 

¶ One CD-ROM or DVD-ROM drive (may be read only or read/write) 

¶ One inkjet or laser printer which prints on 8.5"x11" paper 

¶ Microsoft mouse or compatible pointing device 

¶ Access to the Internet either via a dial-up account running at 56KB with an Internet Service 

Provider (ISP) or a constant high speed connection through a network (ISDN, DSL, cable, T1, 

etc.) 

¶ An Internet browser (for example Internet Explorer) installed and configured 

¶ A copy of pcAnywhere installed and configured 

 
 

1 
The processor must use 32 bits. FullCalc will not run on 64 bit processors. 

Mouse 
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pad Bar Code 
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¶ A backup device using some type of removable media (tape drive, Zip drive, write able CD-ROM, 

etc.) and an associated backup/restore program
2 
such as Microsoft Backup 

 

Note: If two or more computers that run FullCalc are networked together then all of the computers in the 

network must meet all of the requirements except the last four requirements that need to apply to only one 

computer in the network. The required networking hardware and software must also be installed and 

properly configured. 

 

Note: The pcAnywhere program is not part of FullCalc and must be purchased separately. 

 

Note: The pcAnywhere program may also require changes to the configuration of any routers, firewalls 

and/or anti virus programs that are part of the connection to the Internet. These hardware and/or software 

items need to be configured to allow the transfer of data using pcAnywhere. See the documentation 

provided by the router, firewall and/or anti virus manufactures for details on how to configure the settings 

for pcAnywhere usage. 

 

Note: Under some conditions you may also need to purchase a backup/restore program separately. 

 

Note: You will  also need documentation on the use of your version of Windows, pcAnywhere, and the 

backup/restore program being used. Documentation for the Windows operating system, and the other 

programs, is provided by the supplier of that program, not by Eagle Computers. Windows documentation is 

also available from bookstores such as Amazon.com, Boarders, or Barnes and Noble. In a network of 

computers, multiple sets of Windows documentation may be required if different versions of the Windows 

operating systems are installed on different computers. 

 

In addition, the following program must be available to read and print the FullCalc documentation: 

Adobe Acrobat Reader 

Note: The Adobe Acrobat Reader is not part of FullCalc. The Acrobat Reader is available over the Internet 

from Adobe, Inc. at their web site WWW.ADOBE.COM. 

 

Note: You will  also need documentation on the use of Adobe Acrobat Reader. Adobe Acrobat Reader 

documentation is provided by Adobe, Inc., not Eagle Computers. 

 

If the frame order visualization feature is to be used then a TWAIN compatible camera is required. 

 

If the QuickBooks interface is being used then it is assumed that the QuickBooks program has been 

installed. You will  also need documentation on the use of QuickBooks. This documentation is provided by 

Intuit Corporation, not Eagle Computers. 

 

Additional hardware and/or software may be necessary for the use of some features of FullCalc. See below 

for these additional requirements. 

 

The following table lists the software products, as outlined above, which are required to be installed with 

FullCalc and version numbers for each of these products. The column marked óminimum versionô lists the 

oldest version of the product that is supported. The ócurrent versionô column lists the current version (the 

most recently released version) of the product. Contact the vendor of each product directly for full details 

on each version of their program and on any available updates for it. In some cases the óminimum versionô 

of a product listed in the table is an obsolete unsupported product or the vendor has announced an end of 

 
 

 

2 
An extremely basic backup facility is included in FullCalc. The use of the FullCalc backup facility is not 

recommended. Users should use Microsoft Backup or the backup program provided by the vendor of the 

backup device being used. Third party backup programs are also available for purchase at most computer 

stores. 

http://www.adobe.com/
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support for it. Because of this, users should consider their options to upgrade to the ócurrent versionô of the 

products listed. 

 

Software product Vendor Minimum version
3
 Current version 

Windows operating system Microsoft Corp. 2000 Vista 

pcAnywhere
4
 Symantec Corp. 9.0 12.1 

Adobe Acrobat Reader Adobe Inc. 5 9 
 

Note: For each of the products listed in this table there may be one or more versions between the óminimum 

versionô and the ócurrent versionô. 

 

Note: Users should update all of the products listed in the table above on a regular basis. Contact the 

vendor of each product or see the documentation provided by each vendor listed, not Eagle Computers, on 

how to update each of these programs. 

 

Microsoft Corporation provides the following programs as a part of the Windows operating system. Use of 

these programs, or programs with similar capabilities, may be required to do certain operations. 
 

¶ Microsoft Backup
5,6

 

¶ Microsoft Notepad 

¶ Microsoft Paint 

¶ Microsoft Windows Explorer 

 

See the documentation provided by Microsoft Corporation, not Eagle Computers, on how to use each of 

these programs. Usage of each of the programs listed above varies based on which version of the Windows 

operating system is being used. 

 

If PowerPay is to be used with FullCalc, Microsoft .NET version 2 or above must be installed. Contact 

Microsoft Corporation, not Eagle Computers, for more on .NET and how to install or upgrade this product 

to version 2 or above. 

 

Any computers various functions can be kept working optimally by performing regular maintenance. 

Keeping your system's software up to date is the first and most important step in keeping your PC healthy. 
Operating system developers have continued to make the process of updating your software easier over the 
last few years, making it a simple task to update Windows. Windows and the core utilities that come with it 

are the most important factors in the performance and reliability of your computer. You can update your 

Windows operating system software by visiting the http://windowsupdate.microsoft.com website
7
. 

 

 
 

3 
The óminimum versionô supported is as of the date of this manual. From time to time the vendors of the 

products listed drop support of various products. For the minimum version you should contact the vendor 

of that product to determine when that vendor will  end support for the product listed. After the ending of 

support of one of the listed programs by its vendor you will  need to upgrade that product for continued 

support of FullCalc. FullCalc cannot be properly supported if  software products, such as the Windows 

operating system, that it uses are not supported by their respective vendors. 
4 

The version(s) of this product that can be used on a given computer depends on the version of the 
Windows operating system installed. Contact Symantec Corp. directly for information on which version of 

the pcAnywhere product is required for proper operation with a given version of the Windows operating 

system. 
5 

This program is not supplied with all versions of the Windows operating system. Contact Microsoft 

Corporation directly for details on its availability with your version of Windows. 
6 

In some cases you may need to purchase a separate backup/restore program. Backup/restore programs are 

available for purchase at most computer stores. 
7 

This website is provided by Microsoft Corporation. Contact Microsoft Corporation directly if  you have 
any questions about its content or use. 

http://windowsupdate.microsoft.com/
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The first updates that you will  want to install are the critical updates. These updates fix security holes and 

vulnerabilities and may require a reboot after they have been installed. 

 

Check back often, at least once each month, to make sure that you are current on all the critical updates, as 

Microsoft Corporation releases them frequently. 

 

Windows 2000/XP/Vista users have the option of making the installation of critical updates automatic. See 

the documentation provided by Microsoft Corporation for instructions on how to do this. 

 

The Windows update list also contains a list of optional Windows updates and driver updates. Keeping on 

top of these updates is a good habit for a healthy PC. Note that Windows XP will  not automatically install 

these updates so you must visit the Windows update website to install them. 

 

See the documentation provided by Microsoft Corporation, not Eagle Computers, on how to use the 

Microsoft update website. 

 

Vendors of other programs, such as Adobe (for the Adobe Acrobat Reader) and Symantec (for 

pcAnywhere), also have web sites from which updates for their products can be downloaded. See the 

documentation provided by each of these vendors, not Eagle Computers, on how to do so. 

 

 

Windows Main Window 

The example below shows the Windows main window with FullCalc running. 

 

Note: The Windows main window shown in this example is for Windows XP, other versions of Windows 

look slightly different. See the documentation for your version of Windows, provided by Microsoft 

Corporation, for full details about the Windows main window and its use. 
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Some of the items on the Windows main window include: 

 

1) Minimize, maximize and exit icons ï There are three small icons in this area (the upper right 

corner of the screen). The left icon is the minimize icon. It reduces (shrinks) a window to a button 

on the Windows taskbar (see item 4 below). The middle icon is the restore/maximize icon. When 

acting as the restore icon it reduces the size of the window to something less than full  screen and 

allows the window to be sized as desired. When acting as the maximize icon it increases the size 

of the window to fill  the display. The right icon is the close window icon. This icon is not 

available for use in FullCalc. 

2) Notification  area ï This area displays icons that notify the user of the status of various programs 

that are running on the computer. Infrequently used icons in this area can be automatically hidden 

by Windows to save space (a ó<<ô appears if  some icons are hidden). The system clock can also 

appear in this area. 

Note: In versions of Windows before Windows XP this was called the ósystem trayô. 

3) Taskbar ï The Windows taskbar runs from one side of the screen to the other on any edge of the 

screen, as desired by the user. Shown here at the bottom of the screen, the taskbar assists in 

organizing open windows and provides quick access to programs that have icons on the taskbar. It 

also holds the start button (see 5 below) and a list of running programs (see 4 below). See the 

documentation provided by Microsoft Corporation with your version of Windows for instructions 

on how to move the Windows taskbar. 

4) Running program list ï This area represents active windows, some of which may have been 

reduced (minimized) so that they appear only on the taskbar. 

1 

6 

5 

2 3 4 
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5) Start button ï This button provides quick access to programs, recent documents, operating 

system settings, online help, etc. 

6) Desktop ï The area with the icons on it is the Windows desktop. Each icon launches or displays 

an application, file, folder, etc. 

 

See the documentation for your version of Windows, provided by Microsoft Corporation, for full  details 

about the Windows main window and its use. 

 

 

Starting FullCalc 

FullCalc can be started in a number of ways
8
. Start FullCalc by double clicking on the FullCalc icon. This 

icon is normally located on the Windows desktop. 

 

 

 

00001 

 

A second way to start FullCalc is to click on the Windows óstartô button, then click on the óprogramsô entry 

on the start menu and then click on the entry for FullCalc on the list of programs. 

 

Note: See the documentation for your version of Windows, provided by Microsoft Corporation, for other 

ways to start FullCalc. 

 

 

FullCalc Main  Menu 

When FullCalc starts its main menu will appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

8 
See the documentation provided by Microsoft Corporation for your version of the Windows operating 

system for full  details on all of the ways FullCalc, or any other program, may be started. 
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In the upper right quadrant of the main screen there are nine buttons. Click on any one of the nine buttons 

to activate one of the major sections of FullCalc. A check mark will  appear in the button selected. The 

óreportsô and óPOSô buttons will  not appear if POS is not installed. The ófloralô button will  not appear if the 

floral feature has not been activated. 

 

The FullCalc version number appears in red in the lower left corner of the screen. The version number and 

the name of the specific part of the program being run also appears at the top of the screen on the Windows 

title bar (the blue band at the top of the screen). 
 

In the lower right corner of the screen a FullCalc terminal identifier appears
9
. 

You may click on the eaglesô beak to register FullCalc. 

 

 

Stopping FullCalc 

To stop FullCalc, click on the óquitô button on the FullCalc main menu. 

 

Note: The normal Windows convention of clicking on the óXô icon in the upper right of the screen will  not 

stop FullCalc. The standard Windows óXô icon is disabled on all screens when FullCalc is running. 
 

 

9 
See page 868 for a description of the network status feature which is available from the main menu. 

Terminal 

identifier 

00002 

 

Version 

number 

 
Windows 

title bar 
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Basic Sequence of Operations 

The basic function of FullCalc is to take custom framing orders. The basic sequence of operations in using 

FullCalc to take a custom framing order is: 

 

1) Define a number of options to control the use of the program (this is also called setup). 

2) Define data about the vendors you do business with. 

3) Define which items you will  sell by defining a set of SKU numbers for moulding, mats, etc. 

4) Take a framing order from the customer. 

5) Take a deposit, if required in your shop, from the customer. 

6) Order, as required, the materials necessary to complete framing order. 

7) When all of the required materials are available, build the frame as ordered by the customer. 

8) Take payment for the order from the customer if  there is any outstanding balance due on the order. 
9) Deliver the order to the customer. 

10) Do steps 4 to 9 again for each additional framing order. 

 

The following table points to the sections in this manual that describe in detail the steps listed above. 

 

Custom framing operation Manual section 

Define a number of options to control the use of the program (also called set- 

up). 

Section V ï set-up 

Define data about the vendors you do business with. Section IV ï inventory 

Define which items you will  sell by defining a set of SKU numbers for 

moulding, mats, etc. 

Section IV - inventory 

Take a framing order from the customer. Section I ï framing input 

Take a deposit, if  required in your shop, from the customer. Section VI ï point of sale 

Order, as required, the materials necessary to complete framing order. Section II - management 

When all of the required materials are available, build the frame as ordered by 

the customer. 

Not part of FullCalc. This 

is a manual operation. 

Take payment for the order from the customer if  there is any outstanding 
balance due on the order. 

Section VI ï point of sale 

Deliver the order to the customer. Not part of FullCalc. This 

is a manual operation. 
 

Note: The first three steps in the table above are normally done only once, before taking the first framing 

order, and as needed thereafter. These three steps are not normally done for each framing order. 

 

For other activities such as giving an estimate, selling an item of giftware, etc. other sequences of 

operations are required under some circumstances. See the remainder of this manual for full details on all 

of the available features of FullCalc. 
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SECTION I 
FRAMING INPUT 
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Section 1 ï Framing Input 

Introduction  

The framing input section is designed to allow the user to enter a framing order. The typical framing order 

contains a number of elements including an image size, one or more mats, one or more mouldings, glazing, 

etc. The framing input section is also used to enter information about the customer such as a name, address, 

and telephone number. Discounts and the artwork being framed can also be specified. A printed framing 

work order is typically generated at the completion of the order taking process. 

 

 

Framing Input  Basics 
 

 

01001 

 

The basic steps in the design of a framing job are: 

 

1) Select one or more mats that match the artwork. 

2) Select one or more frames that match the room environment. 

3) Determine the glazing and mounting preferences. 
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4) Measure piece to be framed exactly as it will  show. Cover or white space must be pre-determined 

and included in the measurement. 

5) Pick up the selected mats and frames in order, and go to the computer. 

 

The basic steps in the input of a framing design into the computer to create a framing order are: 

 

1) Enter the size of the image to be framed. 

2) Enter the SKU number(s) of mat(s), if  any, which are around the image and any fillets that are 

attached to the mats. 

3) Enter the SKU number(s) frame(s) and/or fillets, if any, which are part of the order. 

4) Define the types of glass, mounting and finishing to be used. 

5) Specify any additional labor and/or miscellaneous items that are to be made part of the order. 

6) Define the customer by entering the name or telephone number of the customer (if the customer 

has multiple telephone numbers it may be any of those on file). For a new customer additional 

information, such as their address, should be entered. 

7) Describe the image being framed and its condition. 

8) Complete the order by identifying the quantity of frames to be made, when the order is to be 

delivered to the customer, etc. 

9) If point of sale (POS) is installed, print the framing order and go to POS to take any required 

deposit. If POS is not installed then, optionally, take a deposit from the customer and print the 

framing order. 

 

The steps listed above to create a framing order are normally done in the order listed. The rest of this 

chapter describes in detail how to do each of the steps listed above. 

 

The following points should be kept in mind during the entry of the framing order into the computer: 

 

1) Use the 10-keypad on the right side of most keyboards to input the image width and height
10

. Be 

sure that the ônum lockô
11 

key is on. Use the ó+ô and ó-ô keys to increment the dimensions in 

eighths of an inch (sixteenths on mats) for mats, frames, etc. Press the óenterô key. See also page 

26 for information in entering dimensions. 

2) Always hit the óenterô key to go to next logical input box. The ótabô key, mouse, or arrow keys 
may also be used. 

3) Key in mat numbers. No óBô or óCô prefix needed be entered for Bainbridge and Crescent mats. 

Insert the code letter for all other vendors before the number of other mats. For example, enter óTô 

followed by a number for a Tru-Vue mat. See page 27 for full  listing of mat prefix letters. Click on 

the ñMATSò button to put in total mat width. 

4) The color name and recommended size are automatically entered following entry of the mat 

number. Recommended mat sizes are described on page 470. 

5) All  mat sizes, by side, may be altered but exposures (reveals) of inner mats will  remain constant. 

Use the arrow keys to select an exposure box and the ó+ô and ó-ô keys to change them. Up to eight 

mats may be selected. Click on the ñmore matsò button to enter the last four mats. See also page 

123 for an example of the extra mats and frames page of the printed framing work order. 

6) Input the frame style number for each of up to eight stacked frames or liners. Click on the ñmore 

framesò button for the last four frames. See also page 123 for an example of the extra mats and 

frames page of the printed framing work order. 

7) Use the ó+ô and ó-ô keys and the óenterô key to select glazing type, mount type, fitting choices, 

other miscellaneous items, and image condition. You may also use the mouse. 

8) The total framing cost will  continually show at the bottom of the input screen. Additional defaults 

are as shown. 
 

 

10 
United Inches are calculated and rounded in one of three ways. See page 456. 

11 
FullCalc uses a number of special keys. There are a number of different types of keyboards. Common 

keyboards include the 83-key (PC/XT), 84-key (AT), 101-key (enhanced), 102-key (enhanced), 104-key 

(Windows), etc. There are also a number of non-standard and ergonomic (natural) keyboards available on 

the market. The existence and location of a given key is dependent on which style of keyboard you have. 
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In the following sections entry of the required and optional data items for a framing job will  be described in 

detail. The óframing inputô screen, shown above, is the starting point for entry of a framing job into the 

computer. 

 

 

Help 

On the framing input screen a help box appears in the upper right of the screen. This help box gives one to 

three lines of additional assistance for the currently active input field. When the ómore matsô and ómore 

framesô button have been pressed, see below for details, the help box on the main framing input screen 

gives information about the fields on the ómore matsô or ómore framesô screen. 

 

 

Image Input  
 
 

 

 

01002 

 

The image area at the top of the óframing inputô screen is where one normally starts with the definition of a 
framing job. Measure the image to be framed and then enter the values into the óimage widthô and óimage 

heightô boxes
12

. It is important to enter an accurate set of values for the image size as the later calculation  
of the size of other items on the order, such as the amount of moulding required, and the cost of the order 

are based on the size of the image being framed. The fields in this section of the input screen, shown above, 
include: 

 

¶ IMAGE WIDTH ïthe width of the visible image. 

¶ IMAGE HEIGHT ï the height of the visible image. 

¶ TOTAL  WIDTH  ï The outside dimension of the finished piece. Includes the width of the visible 

image plus the mat(s), frame(s), etc. This is a calculated value and is not entered by the user. 

¶ TOTAL  HEIGHT  - the outside dimension of the finished piece. Includes the height of the visible 

image plus the mat(s), frame(s), etc. This is a calculated value and is not entered by the user. 

¶ UNITED IN - the United Inches
13 

of the outside dimension of the finished piece. This is a 

calculated value and is not entered by the user. See also page 454 for information about the ñ$ by 

ready madeò option and page 456 for information about the ñrounding #ò option. See also page 26. 

 

Both an image width and height must be specified if an order is to be printed. 

 
 

 

12 
See page 36 if stretcher bars are to be used. 

13 
óUnited Inchô is defined as the width, measured in inches, plus the height, measured in inches, of an item. 

For example, a mat 36 inches wide by 38 inches high would have a size of 74 United Inches. 

 

Help 
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Dimensions, be they dimensions for the image or other types of items, may be entered in a number of 

forms. Valid forms are: 

 

1)    whole numbers (1, 13, 999, etc.) 

2)    decimal numbers (.5, 1.25, 33.3, 999.99, etc.) 

3)   fractional numbers (1/2, 4 1/4, 27 31/32, etc.) 

 

For example, fifteen and one half inches could be entered as ó15.5ô, a decimal number, or ó15 1/2ô, a 

fractional numbers. A dimension of fifteen inches would be entered as ó15ô, a whole number. Dimensions 

may always be entered in whole numbers. For all frame types the dimensions may also be specified in 1/2ôs, 

1/4ôs or 1/8ôs of an inch. For custom frame orders only the dimension may also be specified in 1/16ôs        

or 1/32ôs of an inch. For example, a dimension could be entered as ó12 1/32ô for a custom frame but not for 

a ready-made frame. 

 

At the top of the image input area on the óframing inputô screen are the following buttons: 

 

¶ NO. ORDERS ï click on this button to see a list of the next thirty days and the number of orders 

to be delivered on each date. See page 148. 

¶ TIME  CLOCK  ï click on this button to clock in or clock out. See page 757. See also the next 

section for another way to clock in or clock out. 

¶ RECALL ï click on this button to recall an old order. See page 159. 

¶ CLEAR ï click on this button to clear the óframing inputô screen and start a new order. 

 

At the top center of the óframing inputô screen the órequest dateô is listed. This date is the date the order 

being taken will normally be delivered. 

 

To the right of the óunited inô value is a short set of instruction on how to use a feature of the program. 

 

The word óframing inputô at the top of the screen is also a button. Click on óframing inputô to go directly to 

the management screen. See page 170. 

 

 

Time Clock 

At the lower left of the óframing inputô screen is the time clock icon. 

 

 

01142 

 

Left click on this icon to clock in or clock out. See page 757 for details on the clock in or clock out process. 

 

Right click on the time clock icon to generate a timecard for one employee. The screen shown below will  

then appear. 

Time clock icon 
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Enter a set of initials in the óemployeeô field for the one associate for whom a timecard is to be printed. The 

name of the employee will  appear in the ónameô field. The ónameô field cannot be edited. Enter the login 

code for the employee in the ócodeô field. The ócodeô field should be left blank if  no login code is defined 

for the employee. Enter a date for the last day of the week for the timecard to be generated. This date must 

not be a date in the future. Click on the óprintô button to print the timecard. 

 

Note: It is advisable to clock out before generating a timecard. If an employee is clocked in when the 

timecard is generated for a date in the specified week, one record on the time card will  have a blank ótime 

outô value and the number of hours for that record will  be computed as zero. 

 

See page 461 for information on how to define a list of associates and their login codes. 

See page 755 for a description of the timecard generated. 

 

Fields on the timecard screen include: 

 

¶ EMPLOYEE ï the initials of the employee. 

¶ CODE ï the login code for the employee. The value entered is replaced by one or more ó*ô 

characters as it is entered. If there is no login code defined for this employee then leave the field 

blank. 

¶ NAME ï the name of the employee. This value cannot be edited. 

¶ WEEK  ENDING DATE ï the last day for data to be included on the time card. The reporting 

period is one week, seven days, long. 

 

 

Mat, Fillet  Input  

In the mats section of the óframing inputô screen are four boxes with which to define mats on an order. Enter 

in each mat number starting with the first box on the left. This first input box is for the top mat. When     

you enter the mat number you enter just the numeric mat number (no óBô or ôCô prefix is needed) for 

Bainbridge and Crescent mats (for other mat vendors see below). A UPC number or location also may be 

used in place of a mat number. 
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You may enter any of the following mat identifiers: 

 

¶ VENDOR ITEM NUMBER ï the number from the mat vendors catalog. In most cases this 

vendor number value will  be prefixed by one or more letters to identify the vendor (see below). 

This is the normal value must people will enter. 

¶ UPC - the UPC code assigned to this item. This is always a numeric value that is more than 9 
digits long. 

¶ LOCATION  ï the location of the mat. This value must be prefixed by the ó/ô character. For 

example, if the mat is located in bin 10 then you might have entered the value of ó10ô into the 

ólocationô field in the inventory. See page 324 for information on how to add or update a SKU 

number in the inventory, including its location. To locate this item by its location enter ó/10ô. 

Note: For this feature to be used properly the locations for all mats must be unique. You will  not 

be able to select between multiple mats with identical location values. 

 

In the case of a specification by location, the value entered will  be converted to the vendor item number. 

The vendor item number is the value that will  be shown on the finished framing order. 

 

 
 

 

 

01003 

 

After four mats have been entered on the framing input screen you may hit the ñmore matsò button. The 

input screen shown above is used to enter mats 5 to 8. For each mat position there are three fields into 

which values may be entered. The top field is for the mats SKU number. The middle field is for the mats 

exposure. The bottom field is for the SKU number of a fillet  that is to be attached to mat. See page 30 for 

additional information on how to attach fillets to mats. 

 

For vendors other than Bainbridge and Crescent you will  need to enter a prefix to identify the vendor 

before you enter the mat number. Valid vendor prefixes are: 

 

¶ T - Tru-Vue 

¶ R - Rising 

¶ VS and F - Vicki  Schober 

¶ RF - Raphaelôs 

¶ H ï Hurlock 

¶ S - Specialty 
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¶ Q - Queen City 

¶ FE - Falcon 

¶ CB - Superior 

¶ E ï Savage 

¶ P - Pacific Framing 

¶ AM - AMCI  

¶ A - Andrews and Artique 

¶ AR - Archive 

¶ MA - Mat City 

¶ D ï Don Mar 

¶ N ï Nelsonôs 

¶ C ï Crescent 

¶ B - Bainbridge 
 

The mat color name and recommended size are automatically shown after the mat number has been 

entered. Recommended mat sizes are described on page 470. 

 

All  mat sizes, by side, may be altered but exposures (reveals) of inner mats will  remain constant. 

 

Always hit the óenterô key to go to next logical input box. The tab, mouse, or arrow keys may also be used. 

Use the arrow keys to select a box, then use the ó+ô and ó-ô keys to change the value in the box. 

 

A warning message will  appear if the mat widths are less than 1ò. 

 

Click on the word ñMATSò to bring up the ñtotal mat widthò option. This option allows using the total 

width and still having reveals back calculated. 

 

Bainbridge oversized mats have numbers with an óLô at the end. Crescent oversized mats have a mat 

number that starts with óC8ô. You will  be prompted to change your mat selection to an oversize mat when 

necessary. 

 
 

 

 
01004 

 

Above each mat box is the mat relative location, ñtopò, ñ2ò, ñ3ò, etc. For mats 1 to 4 only, the name or 

other description, follows the location. 

 

 

Total Mat  Width  

Below each mat box is the exposure of the mat. Optionally, the mat exposure may be specified by entering 

the total mat width of all of the mats on the order. Enter the mat numbers in the normal manner. See page 

27. Adjust the exposure for the second and later mats (but not the exposure of the top mat), as desired, 

before you specify the total mat width. 

 

Type ctrl-F12 when any of the mat boxes are highlighted. The screen shown below will  then appear. Enter 

the total mat width desired. The width of the top mat will  be adjusted, as required, so that the total mat 
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width (the exposure of the top mat plus the exposure of all other mats) equals the total mat width value 

entered. Only the value of the top mat will  be altered, not the width of any of the other mats on the order. 

 

 

 
 

01068 

 

The total mat width value entered: 

 

¶ must be a positive number. A value of zero or a negative number is not allowed. 

¶ must be equal to or larger than the total exposure of the mats other than the top mat (the total 

exposure of mats two to eight). 

¶ must be large enough so that the calculated width of the top mat is 1/4ò or more. However, it is 

recommended that the width of the top mat never be less than 1 inch. 

¶ should not be specified if there is only one mat on the order. 

 

 

Fillets Attached to Mats 

Below the mat exposure box another box may be used to specify a fillet  that is to be attached to a mat. 

Fillets may be attached to mats by doing the following: 

 

1) Add one or more mats to the order. 

2) Click on the ñfilletsò button at the left side of the screen if a fillet is to be added to mat 1 to 4. 

Click the ómore matsô button if the fillet  is to be added to mat 5 to 8
14

. A fillet  box under each mat 
exposure box will open. 

or 

Type a F12 (function key 12) the mat box to which you wish to attach a fillet.  A fillet  box will  

open below the mat exposure box. 

3) Input a fillet  style number, a SKU number, under the mat to which it will  be attached. Press the 

óenterô key. The fillet  length is calculated 1ò larger than opening to allow for proper fitting. The 

fillet is priced as a frame. 

 

Note: Total mat size will  remain constant. The outer mat will  be made smaller to accommodate the fillet  

sight size. 

 

 

 
 

 

14 
For mats 5 to 8 the ófilletô button need not be pressed. On the ómore matsô screen a box always appears to 

allow for the SKU number of a fillet to be entered. 
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Normally the fillet  input boxes are used to enter fillet  numbers. However, when any fillet  box, including the 

fillet  input boxes on the ómore frameô screen, is highlighted you may also use the following keys on the 

keyboard: 

 

¶ F12 ï press function key 12 (F12) to add a fillet  to the inventory. See page 345. The use of this 

feature is not the recommended way to add a new fillet  to the inventory. If at all possible, add the 

fillet  to the inventory before starting a framing order. This feature will  only add the basic 

information for a fillet.  You will  then need to go back and finish the entry of full data for the fillet  

(add additional data values). 

¶ F11 ï press function key 11 (F11) to clear the fillet box. 

¶ + - press the óplusô key to show a screen to select a fillet  from. See below for details. 

 

 

 

Note: If you have attached a fillet  to a mat and if the type of frame is a sectional or a ready made and if the 

SKU number of the fillet  attached to a mat is subsequently changed, the price of the fillet  may be 

improperly calculated. Change the SKU number of the fillets before adding the sectional or ready made or 

alternately remove the sectional or ready made, change the fillet  SKU number and then add the sectional or 

ready  made back. 

 

 

Mat  Selection 

If an invalid mat number has been entered then a message appears noting the invalid mat. Click on the 

óOKô button and then press the ó+ô key to go to the screen shown below. To select a mat, highlight it in the 

grid and press the enter key or click on the desired mat with the mouse. Many more mats are defined than 

can appear on the screen. You may need to scan up and down the list to find the desired mat as the screen 

will  show a mat close to the mat number entered (there is no exact match in this case). 

Price of 
the fillet 

on mat 2. 

01085 
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If the óitem #ôfield in the screen show above is highlighted: 

 

¶ Press the ó+ô key to move down the list of mouldings. 

¶ Press the ó-ó key to move up the list of mouldings. 

Some of the columns on this screen are: 

¶ ITEM# - mat style number. 

¶ VEND - vendor number. 

¶ DESCRIPTION ï a short description of the mat. 

 

 

Frame Input  
 
 

 

01005 

 

In the frames section of the óframing inputô screen are four boxes with which to define frames or fillets on 

an order. Enter in each frame or fillet  number starting with the first box on the left. This first input box is 

for the inner frame. Later frames are farther from the image. When you enter the frame or fillet  number you 

enter the number from the frame vendors catalog (in some cases just a number and in other cases a prefix 

followed by the number). You may enter any of the following frame identifiers: 

 

¶ VENDOR ITEM NUMBER ï the number from the frame vendorôs catalog. This is the normal 

value must people will enter. 

¶ SKU NUMBER ï the store defined SKU number. In most cases, but not in all cases, this will  be 

the same as the vendor assigned item number. 
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¶ UPC - the UPC code assigned to this item. This is always a numeric value that is always more 

than 9 digits long. 

¶ WALL  LOCATION  ï the location of the moulding on the wall. This value must be prefixed by 

the ó/ô character. For example, if the moulding is located in position 10 of column 3 on the wall 

then you might have entered the value of ó3-10ô into the ówallô field in the inventory. See page 

324 for information on how to add or update a SKU number in the inventory, including it wall 

location. To locate this item by its location enter ó/3-10ô. 

Note: For this feature to be used properly the wall locations for all mouldings must be unique. You 

will  not be able to select between multiple mouldings with identical location values. 

 

In the case of a specification by SKU number or wall location, the value entered will  be converted to the 

vendor item number. The vendor item number is the value that will  be shown on the finished framing order. 

 
 

 

 
01006 

 

After four frames or fillets have been entered you may hit the ñmore framesò button. The input screen 

shown above is used to enter frames or fillets 5 to 8. 

 

There are three fields below each frame style number separated by slashes (the ó/ô character). They are: 

 

¶ VENDOR ID - a three-character code specified on the vendor data screen. See page 280. If the 

óvendor idô field is blank it is because it is not specified in the óvendor idô field in the vendor 

database (but the vendor number is defined). See page 280. If the óvendor idô field is óN/Aô the 

vendor number for this moulding is not defined in the vendor database. See page 280. The vendor 

id is thus not available and óN/Aô appears. As a general rule, the vendor ID should not be the same 

as the vendor number. 

¶ RETAIL  COST - the retail cost per foot is calculated using the specified markup method and 

table. See page 287 and following for details about markup methods. If the letter code method is 

used to calculate the retail cost of the moulding then the price code letter will  be shown in this 

field, not the price per foot. For example, a value of óKô means that the letter code method is being 

used while a value of ô42.52ô means that the retail price is based on a markup based on the cost per 

foot. 

¶ FOOTAGE - the footage is calculated from the size of the image, any mats and their exposures, 

the width of the moulding and any fillets on the order. The frame footage value may also be 

adjusted by one or more of the following factors: 

o The rounding option selected by the user. This will  increase the United Inch value that in 

turn will increase the footage. 

o The inclusion or non-inclusion of the WASTE=OFF option. This option is described on 

page 431. If you include WASTE=OFF the footage will be decreased. 
o The inclusion of the WASTE=VENDOR option. This option is described on page 285 

and 431. If you include WASTE=VENDOR the footage may increase or decrease 

depending on the moulding vendor used, the size of the frame, and the vendor specific 
values for waste specified. 
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o A blade cut adjustment will  always be calculated. This calculation can add from nothing 

to up to one foot (1ô) to the footage. It is based on the fractional portion of the footage as 

adjusted by the first two factors listed above. 
The relative importance of the three footage adjustments listed can become, in some cases, 

relatively large if  the frame footage is small. 

 

Normally the frame input boxes are used to enter moulding numbers. However, when any frame box, 

including the frame input boxes on the ómore frameô screen, is highlighted you may also use the following 

keys on the mouse and the keyboard: 

 

¶ RIGHT  CLICK  ï the width of the moulding will  be displayed when a frame box is clicked with 

the right mouse button and it contains a moulding number. The width will  be listed in 32nds of an 

inch and as a fractional value. For example a moulding might be listed as 16 32nds of an inch and 

½ inch. 

¶ F12 ï press function key 12 (F12) to add a frame to the inventory. See page 345. The use of this 

feature is not the recommended way to add a new moulding to the inventory. If at all possible, add 

the moulding to the inventory before starting a framing order. This feature will  only add the basic 

information for a moulding. You will  then need to go back and finish the entry of full  data for the 

moulding (add additional data values for the moulding). 

¶ F11 ï press function key 11 (F11) to clear the frame box. 

¶ + - press the óplusô key to show a screen to select a frame from. See below for details. 

 

 

 

01007 

 

The screen shown above appears when two mouldings in the inventory have the same style number. 

Highlight the desired moulding and press the enter key to select it. In some cases the number of duplicate 

moulding numbers may require you to look down past the bottom of the screen shown to find the proper 

moulding. 

 

Some of the columns on this screen are: 

 

¶ VENDOR ï the name of the vendor from the vendor database. See page 280. 

¶ ITEM# - moulding style number. 

¶ L.C. - letter code. 

¶ RETAIL ï the retail price per foot of the moulding. 
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Remember that in some cases mouldings with the same style number from different vendors are identical. 

In other cases mouldings with the same style number from different vendors are totally different as to 

material, finish, color, price, etc. Depending on the markup method you use for mouldings, the retail price 

per foot of the same moulding can be the same or different depending on the vendor. 

 

If an invalid moulding number has been entered then a message appears noting the invalid moulding. Click 

on the óOKô button and then press the ó+ô key to go to the screen shown below. To select a moulding, 

highlight the desired moulding in the grid and press the enter key or click on the moulding desired with the 

mouse. Many more mouldings are defined than can appear on the screen. You may need to scan up and 

down the list to find the desired moulding as the screen will  show a moulding close to the moulding 

number entered (there is no exact match in this case). 

 

 

 

01008 

 

If the óitem#ô field in the screen show above is highlighted: 

 

¶ Press the ó+ô key to move down the list of mouldings. 

¶ Press the ó-ó key to move up the list of mouldings. 

Some of the columns on this screen are: 

¶ ITEM# - moulding style number. 

¶ VEND - vendor number. 

¶ RETAIL ï the retail price per foot. 

¶ DESCRIPTION ï a short description of the moulding. 

 

 

Selling Moulding Using Join Pricing 

The retail price of most moulding is based on it being purchased by the frame shop based either on chop or 

length pricing. In some cases, however, the moulding is purchased by the frame shop using join pricing. 

The retail price of a frame purchased using join pricing can be set using the following method: 

 

1) Set the price of the moulding in the inventory using chop pricing. See page 289 for more on 

selection of a markup method and how to specify the required markup table. 
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2) Specify an additional cost for the join operation by adding, or increasing, the finishing charge. 

This may require the selection specific type of finishing for joined frames. See page 68 for more 

on the specification of the finishing charge on the óframing inputô screen. See page 472 for more 

on how to specify or alter a retail price chart. 

 

Using this method, the retail price of the joined frame will  be the total of the moulding price and the finish 

charge. 

 

 

Stretcher Bars 

A stretcher bar is a wooden frame used by artists to mount their paintings. The stretcher bar is located 

under the work of art not outside the work of art as a moulding is. 

 

The diagram below shows, in crossection, a typical frame order with a work of art, stretcher bars, and a 

single moulding. In the diagram a double ended arrow appears at the top center to represent the opening 

size (it could be the height or the width of the image opening) between the the first (inner) mouldings. 

 

 

 

 

To specify in FullCalc the use of stretcher bars and to define their size and cost two methods may be used: 

the mount method and the frame method. These two methods are described in the next two sub-sections. 

 

 

Mount  Method 

 
If the mount method is to be used: 

 

¶ Specify a mount type for the use of stretcher bars. See page 467 for details on how to define a new 

mount type. 

¶ Specify a price chart for the new mount type. This price chart should define the retail price to 

include the material costs for the stretcher bars and the labor cost of installing both the bars and 

the work of art on the stretcher bars. See page 472 for information on defining price charts. 

¶ On the framing input screen define the image dimensions in the normal manner. In addition  

specify the mount type as defined above. Do not specify the stretcher bars as a frame (as a separate 

item) on the order. 

 

Frame Method 

 
¶ Specify stretcher bars as a type of moulding in the inventory. In most cases this will  be done for 

you automatically when doing an Internet update of mat and moulding prices. For each moulding 

the vendor will  specify the width of the moulding (in this case the width of the stretcher bar). See 

 
Moulding 

Art 

Stretcher 
bar 
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page 324 for details on how to manually define a new item in the inventory. See page 308 for in 

formation on how to do an Internet update of mat and moulding prices. 

¶ On the framing input screen define the image dimensions in the first frame box. The dimensions 

entered for the height and width should be the actual height and width of the image less twice the 

width of the stretcher bar being used (as specified in the inventory database). For example, if  the 

height of the actual work of art, after it is stretched is 11 inches and the width of the stretcher bar 

being used, as specified in the inventory database, is 1.5 inches, enter the height as 8 inches (11 

inches less 1.5 inches for the top bar and less 1.5 inches for the bottom bar). Note that this 

calculation assumes that the width of the stretcher bars, as entered in the inventory, is not zero. 

¶ On the framing input screen define the stretcher bar, by way of its SKU number, in the óinnerô 

frame box. 

¶ On the framing input screen define the mouldings in the normal manner except for their position. 

The first actual moulding, or fillet,  should be in entered in the second frame box, not in the óinnerô 

frame box. 

 

 

Mat Design Buttons 

There are a number of computer controlled mat cutters that can be used with FullCalc. To use any of these 

mat cutters click on the mat design button on the left side of the ñframing inputò screen. The button will  be 

marked ñWizardò, ñGunnarò, ñFletcherò, etc. based on the type of mat cutter in use in a given store. See the 

sections below for specific instructions on the interface to the type of mat cutter you are using. 

 

Note: Only one type of mat cutter at a time may be used from within FullCalc. If more than one type of mat 

cutter is defined an error message will  be generated and framing orders cannot be taken. The type of mat 

cutter is determined by the name of the graphic file installed in the C:\WINCALC\GRAPHICS directory 

and displayed on the mat design button. The mat cutter type and the file name of the graphic file are as per 

the following table. 

 

Mat cutter 

type 

Graphic file name 

Wizard WIZLOGO1.BMP 

Kaibab KAIBAB.BMP  

Gunnar GUNNAR.BMP 

Fletcher FLETCHER.BMP 

Eclipse ELCIPSE.BMP 
 

To use the mat design feature, first enter the dimensions of the image. Then specify one or more mats. 

Finally, click on the mat design button. See the sections below for additional information based on the type 

of mat cutter you are using. In the example below, four mats have been specified and a Wizard mat cutter is 

being used. 

This 
graphic 

depends on 

the mat 

cutter type. 
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Note: All  of the mat cutter options described below assume that the framing order has had at least one mat 

specified as part of the framing order. 

 

 

Mat  Design/Wizard 

The Wizard mat cutter is the default mat cutter for FullCalc. The Wizard logo will appear on the left of the 

framing input screen below the ófilletsô button. See the example above. 

 

If you have been using some other type of mat cutter and wish to change back to the Wizard mat cutter, 

contact Eagle Computers at 866-426-3696, to receive a file containing the Wizard logo. This logo file 

should be placed in the C:\WINCALC\GRAPHICS directory. 

 

There are two modes for use of the Wizard mat cutter based on the definition of the WIZMODE=  

parameter in the WINCALC.INI  file as described in the following table. See page 432 for more information 

on the SET WIZMODE= parameter. Only one of the two interfaces may be used at any given time. 

 

SET WIZMODE= parameter Mode to be used isé 

SET WIZMODE=WIZ The FullCalc interface to the Wizard mat cutter is to be used. 

SET WIZMODE=WZX The Wizard MatDesigner program is to be used. 
 

Based on the value of the SET WIZMODE= parameter, see the appropriate section below. 

 

 

FullCalc Interface 

 
Start to use the FullCalc interface to the Wizard mat cutter by defining the image width and height on the 

óframing inputô screen. Once the desired mat(s) have been specified, click on the ówizardô button to start to 

the design of the Wizard mat cut. 
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The first step in the design process is to select the mat cut desired. This is done from the design selection 

screen, an example of which is shown above. The ónext groupô and óprevious groupô buttons can be used to 

display other pages of mat cuts. Select the desired mat cut from one of the design selection screens by 

clicking on it. 

 

The additional dimension screen, see the example below, will  then appear. 
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Input any additional required dimensions for the selected mat cut, beyond the FullCalc supplied data, on 

this detailed input screen. See the example above. The name of the cut appears at the top of the screen. The 

number and type of additional data items to be entered varies based on the mat cut selected (from zero to 

six data values may be required). The data item(s) to be entered appear below the mat cut name field. The 

diagram at the lower right of the detail input screen should be used as a guide to entering the dimensional 

values. 

 

Click on the óreturnô button on the detail input screen after the last piece of information has been entered. 
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Wizard mat cuts will  be priced if there is a óMAT CUT#ô entry in the list of miscellaneous items. The entry 

in the list of miscellaneous items description may be followed by additional descriptive information about 

the cut. The price specified for the cut is per United Inch, not per order or per opening. See page 487 for 

more on adding miscellaneous items and page 207 for how to generate a sales analysis report by mat cut. 

 

 

 

01132 

The mat 

cuts price. 



FullCalc Operating Guide 

FullCalc Operating Guide Version 8.7.5 02/25/2015 Page 42 

 

 

 

 

The example above shows the miscellaneous items portion of the óother and conditionô tab in setup. The 

ópriceô column shows the price per United Inch for each of the several mat cuts listed. 

 

For example, if the number of United Inches for the order is 50 and the price per UI is .39 then the retail 

price of the mat cut will  be calculated as $19.50. In the óotherô items grid on the óframing inputô screen the 

description will  be that from the definition of the miscellaneous items and the price will  be calculated. 

 

See page 487 for more on adding miscellaneous items. 

 

Note: If the SET WIZALL=YES value is added to the WINCALC.INI  file it is assumed that all orders will  

cause a Wizard output file to be generated. If the mat design button is not clicked, and thus a specific mat 

cut selected as described above, it is assumed that the mat cut is to be a rectangle. 

 

Next, insert a diskette into the computers A: drive. After the end of normal order processing (after pressing 

the ócompleteô button as described on page 117 and following), you will  be asked to insert a diskette into 

the A: drive. Insert a diskette, if you have not done so already, and then click on the ñOKò button. The 

program will  then copy all necessary dimension data to the diskette. 

 

If the framing computer and the Wizard mat cutter are networked and if the SET WIZARD= parameters 

has been added to the WINCALC.INI  file, as described on page 432, then the floppy disk will  not be 

required. Mat cutting data will  reside on the specified hard drive and the Wizard mat cutter will  access it 

over the network. The flow of data would then be: 

 

When cutting mats, remove the diskette from the framing computer and insert it in the Wizard mat cutting 

machine. If  you are using a network, hit the óLOADô button on the mat cutter, and data showing the order 

number will  be displayed on the mat cutters screen. 

 

Click on order number to be cut. Contact Wizard International directly for more information on how to cut 

mats using the Wizard mat cutter. 

 

You may also print out a mat design cut report. See page 198 for details. 

 

 

 

Wizard MatDesigner Interface 
 

The MatDesigner
15 

interface from FullCalc assumes the following: 

 

¶ The Wizard MatDesigner program has been installed on the computer FullCalc is running on. This 

program is normally loaded into the C:\PROGRAM FILES\WIZARD directory and a number of 

sub-directories. One of these sub directories is assumed to be 

C:\PROGRAMFILES\WIZARD\MATS. 

¶ The SET WIZARD= parameter has been defined in the WINCALC.INI  file and is pointing to the 

directory where the MatDesigner program is located. 

¶ The SET WIZMODE= parameter has been defined in the WINCALC.INI  file and has a value of 

óWZXô. 

 
 

15 
MatDesigner is a product of Wizard International, Inc. Contact Wizard International directly to acquire a 

copy of this program and its associated documentation. 

FullCalc Wizard mat 

cutter SET WIZARD= 
value 

Temporary 

disk drive 
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For example, a WINCALC.INI  file used to cut mats using the Wizard MatDesigner program and a Wizard 

mat cutter might be: 

 

SET USER=1 

SET DATA_ALL=C: \WINCALC\DATA 

SET WIZARD=C:\PROGRA~1\WIZARD 

SET WIZMODE=WZX 

 

Start to take a framing order in the normal manner. Be sure to specify an image height and an image width 

plus one or more mats. You may also specify any other desired elements of the framing order such as 

frames, glass, mounting, etc. The example below shows a portion of a framing order. 

 

 

 

The area specified in FullCalc by the image width and height, which is always a rectangle, must enclose the 

area of all of the openings that you may wish to create in the MatDesigner program. 

 

Click on the ówizardô button on the left side of the framing input screen. The Wizard MatDesigner program 

will  then start to execute. The information about the mats and the image size will  be transferred from 

FullCalc to the MatDesigner program. 

The mat 
cutter is by 

Wizard. 

01091 
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Follow the instructions provided by Wizard International to design your mats. See the documentation 

provided by Wizard International. 

 

When you have finished the mat design, click on the óquitô button at the upper right of the MatDesigner 

screen to return to FullCalc. 

 

The FullCalc order can then be completed in the normal manner. 

You may cut the mats at either of two points in time: 

¶ You may cut the mats while you are in the MatDesigner program and before you return to 

FullCalc. This means that the mat is cut before the framing order is completed in FullCalc. See the 

documentation provided by Wizard International for instructions on how to do this from within the 

MatDesigner program. 

¶ You can design the mat, as described above, and then return to FullCalc. The framing order is then 

completed in the normal manner. The mat design information will  then be saved, as the framing 

work order is printed, into the C:\PROGRAM FILES\WIZARD\MATS directory. The file with  

the Wizard mat cutting information will  be named: <FullCalc order no.>.WZX. For example, 

FullCalc order number ó1234ô will  create a file named ó1234.WZXô. Later you may start the 

MatDesigner program, recall the cutting instructions, and then cut the mats. 

Note: The Wizard mat cutting information will  not be saved if  a quote (estimate) is generated in 

FullCalc and the order is placed into óHô (held) status. 

 

Note: See the documentation provided by Wizard International for instructions on how to cut the mats on 

your model of Wizard mat cutter. 
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Note: The Wizard mat design cut report, described on page 198, is not available if  you use the MatDesigner 

program to design the mat cuts. 

 

 

Mat  Design/Fletcher 
 

 

 

The mat cutters by the Fletcher ïTerry Company can be accessed from FullCalc using either of two 

interfaces. The Fletcher logo will  appear on the left of the framing input screen below the ófilletsô button. 

See the example above. 

 

If you have been using some other type of mat cutter and wish to change to a Fletcher mat cutter, contact 

Eagle Computers at 866-426-3696, to receive a file containing the Fletcher logo. This logo file should be 

placed in the C:\WINCALC\GRAPHICS directory. 

 

There are two modes for use of the Fletcher mat cutter based on the definition of the FTMODE= parameter 

in the WINCALC.INI  file as described in the following table. See page 430 for more information on the 

SET FTMODE= parameter. Only one of the two interfaces may be used at any given time. 

 

SET FTMODE= parameter Mode to be used isé 

SET FTMODE=F6100 The Fletcher F-6100 interface to the Fletcher mat cutter is to be used. 

SET FTMODE=FMD The Fletcher Future Mat Designer program is to be used. 
 

Based on the value of the SET FTMODE= parameter, see the appropriate section below. 

 

 

 

Future Mat Designer Interface 

 
To activate the Fletcher Future Mat Designer interface, contact Eagle Computers at 866-426-3696, to 

receive a file containing the Fletcher logo. This file should be placed in the C:\WINCALC\GRAPHICS 

directory. 

 

 

Verify that your computer has the necessary hardware resources to adequately operate the Fletcher Future 

Mat Designer software. Contact Fletcher-Terry if you have questions about the hardware requirements. 

Install the Fletcher Future Mat Designer software into the C:\Program Files\FutureMatDesigner directory. 

Follow the instructions provided by Fletcher-Terry. 

 

To generate a Fletcher mat cut do the following: 

The mat 
cutter is by 

Fletcher. 

01097 
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1) Design a frame order in the normal manner within FullCalc. FullCalc will  assume that there will  

be one opening in the mat and that it will be a rectangular opening. 

 

 

 

01098 

 

2) On the FullCalc framing input screen, click on the ñFletcherò button. 

3) The screen shown below appears when the Fletcher Future Mat Designer program starts operating. 

This window it is not part of FullCalc. 

 

 

 
01099 

 

4) Click on the óopen matô item on the ófileô pull down menu in the Fletcher Future Mat Designer 

program. Select the ófullcalc.fu2ô file in the directory with FullCalc in it
16 

from the Future Mat 

 
 

16 
This is normally the C:\WINCALC directory. 
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Designers óopen matô screen and then click on the óopenô button. See the example below. Note that 

the preview portion of this screen, the right portion of the screen, shows the preliminary mat 

design, always a rectangular opening, transferred from FullCalc. 

 

This operation will  load the data created in FullCalc into the Fletch Future Mat Designer software. 

 

 

 

01100 

 

The Fletcher Future Mat Designers main screen will  then appear with the preliminary opening 

design displayed. See the example below. 
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Modify the mat design as desired using the Fletcher Future Mat Designer program. See the 

Fletcher-Terry provided documentation for information on the use of the Fletcher Future Mat 

Designer program. 
 

5) Click on the ófileô item on the menu bar and then the ósave matô item
17 

on the pull down menu to 

save the mat design data to be passed back to FullCalc. 

6) Cut the mat design by way of the Fletcher Future Mat Designer program. 
7) Exit from the Fletcher software by clicking on the ófileô item on the menu bar and then the óexitô 

item on the pull down menu. 

8) The FullCalc framing input screen should appear. 

9) Click on the óFletcher Inputô button, located on the right side of the FullCalc framing input screen, 

to retrieve the data created or updated by the Fletcher Future Mat Designer software. See the 

example below. You may then continue with the definition of the FullCalc framing order in the 

normal manner. 

 

In most cases a charge for the mat cut(s) made will  be made. Do this by adding the charge to the 

list of óotherô items on the order. See page 72 for details on how to add such a charge. 

 

 

 

 

 

 
 

17 
The ósave matô item on the pull down menu is used to save the altered mat design back into the same file 

as it came from. You may use the ósave mat asô item on the pull down menu if you wish to save the mat 

cutting information in a second file. This second file may be used for other purposes. 
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The example below shows a mat design in the Fletcher Future Mat Designer. This design has multiple 

openings. When this design is returned to FullCalc a rectangular pseudo opening will  be calculated and 

used by FullCalc. This pseudo rectangular opening will  have a location and dimensions sufficient so as to 

enclose all of the actual openings in the mat. 

 

 

01103 

 

 

 

F-6100 Interface 

 
To activate the Fletcher F-6100 mat cutter link, contact Eagle Computers at 866-426-3696, to receive a file 

containing the Fletcher logo. This file should be placed in the C:\WINCALC\GRAPHICS directory. 

 
Click to reload 

the mat design. 
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Install the Fletcher software into the C:\Program Files\F-6100 directory. Follow the instructions provided 

by Fletcher. 

In the C:\WINDOWS directory, there is a file F-6100.INI that should be edited to read as follows: 

[Fletcher-Terry. F6100] 

Source=C:\Program Files\F-6100\ 
Data=C:\Program Files\F-6100\ 

Archive=C:\Program Files\F-6100\Archive\ 

[FULLCALC FOR WINDOWS] 

FinalData=C:\WINCALC 

 

If the last statement shown above does not exist, contact Fletcher for the latest program update. 

The statement ñFinalData=òcontrols where the final mat cut information file will  be placed for Fletcher to 

read and cut from. It should be changed on all networked computers. All  networked machines should point 

to the same physical location. 

 

 

 

01011 

 

To generate a Fletch mat cut do the following: 

 

1) Design a frame order in the normal manner within FullCalc. 

2) On the FullCalc framing input screen, click on the óFletcherô button. 
3) The menu shown at the left appears when the Fletcher program starts operating. This window it is 

not part of FullCalc. 

4) Click on óImport FullCalcô to load the data created in FullCalc into the Fletch software. See the 

Fletcher documentation for information on the use of the Fletcher program. 

5) Click on the óExport FullCalcô button to create a file with data to be passed back to FullCalc. 

6) Exit from the Fletcher software. 

7) The FullCalc framing input screen should appear. 
8) Click on the óFletcher Inputô button, located on the right side of the screen, to retrieve the data 

created or updated by the Fletcher software. See the example below. 

 

 

 

01012 

 

Fletcher mat cuts will  be priced if  there is a óMat Cut#ô entry in the list of miscellaneous items. Each mat 

cut is priced separately. The quantity value in the óotherô items grid reflects the number of mats on the 
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order. See page 490 for details on adding miscellaneous items and page 207 for how to generate a sales 

analysis report by mat cut. 

 

 

Mat  Design/Gunnar 

To activate the Gunnar mat cutter link, contact Eagle Computers at 866-426-3696, to receive a file 

containing the Gunnar logo. This file should be placed in the C:\WINCALC\GRAPHICS directory. The 

Gunnar logo will  appear on the left of the framing input screen below the ófilletsô button. See the example 

below. 

 

 

 

Install the Gunnar software into the C:\spt32 directory. Follow the instructions provided by Gunnar 

International to do this instillation. After installation of the Gunnar software is complete, open the Gunnar 

program by clicking on óstartô, óprogramsô, and then ó Spt32 No Machineô. In the Gunner software you will  

need to change the setting to inches by clicking on ósettingsô, ósoftware settingô, óbaseô and then óinchesô. 

 

 

 
01151 

The mat 
cutter is by 

Gunnar. 

01150 
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Exit from the Gunnar software and then start FullCalc. You should contact Gunnar International ther are 

any problems configurating the Gunnar software. 

 

To generate a Gunnar mat cut do the following: 

 

1) Design a frame order in the normal manner within FullCalc. 

2) On the FullCalc framing input screen, click on the ñGunnerò button. 

3) The screen shown below appears when the Gunnar softwarestarts operating. This window it is not 

part of FullCalc. 

 

 

Mat  Design/Kaibab 

To activate the Kaibab mat cutter link, contact Eagle Computers at 866-426-3696, to receive a file 

containing the Kaibab logo. This file should be placed in the C:\WINCALC\GRAPHICS directory. 

 

Install the Kaibab software into the C:\Program Files\matwriter directory. 

 

 

Mat  Design/Eclipse 

To activate the Eclipse mat cutter link, contact Eagle Computers at 866-426-3696, to receive a file 

containing the Eclipse logo. This logo file should be placed in the C:\WINCALC\GRAPHICS directory. 

The Eclipse logo will  appear on the left of the framing input screen below the ófilletsô button. See the 

example below. 

 

 

 

There are two modes for use of the Eclipse mat cutter based on the definition of the LJCOMPLETE.OPT 

option file as described in the following table. Only one of the two interfaces may be used at any given 

time. 

 

LJCOMPLETE.OPT file Mode to be used isé 

The file is not found The Eclipse Create program, as described below, is used to create the mat 

cutter instructions. See the section below titled óEclipse Create Interfaceô. 

The file is found The Eclipse mat cutter interface works much like the FullCalc Wizard 

interface as described on page 39. See the section below titled óFullCalc 

Interfaceô. 
 

See page 845 if you wish to define this option file. 

 

The following two sections define the two separate Eclipse mat cutter interfaces. 

 

 

 

Eclipse Create Interface 

The mat 
cutter is by 

Eclipse. 

01086 
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If the Eclipse Create interface is to be used then the next step is to install the Eclipse software into the 

C:\Program Files\eclipse directory. 

 

In FullCalc, take a framing order. Then click on the Eclipse logo on the left side of the framing input 

screen. 

 

 

 
01013 

 

The screen shown above appears when the Eclipse program starts operating. No data is transferred from 

FullCalc to the Eclipse software. This window it is not part of FullCalc. See the Eclipse documentation for 

information on its use. 

 

Define the mat(s) and associated cut information. Save the Eclipse data into the file: 

C:\TEMP\ECBACK.MW3 

Exit from the Eclipse software and return to FullCalc. 

 

The óeclipse inputô button should appear on the FullCalc framing input screen. See the example below. 

Click on the óeclipse inputô button to import the data. 
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Note: Only a limited amount of data will  be imported into FullCalc. The description of the mat style (the 

SKU number of the mat) will not be imported. 

 

Note: FullCalc uses the last opening specified by Eclipse software if there are multiple openings on a mat. 

 

 

 

FullCalc Interface 

 
To use the FullCalc interface to the Eclipse mat cutter two setup parameters must be defined along with the 

prices of the mat cuts. 

 

¶ The LJCOMPLETE.OPT option file must first be defined. See page 845 for more on how to 

define this option file. 

¶ The SET ECLIPSE= value must be defined in the WINCALC.INI  file to specify where the mat cut 

information is to be placed
18
. For example, if one specified óSET ECLIPSE=C:\MYDIRô in the 

WINCALC.INI  file then the mat cutting information would be placed into the MYDIR directory 

on the C: drive. See page 430 for more about this option. If the Eclipse mat cutter and the 
computer that FullCalc is run on are the same, or are networked together, then the data can be 
transferred directly to the mat cutter. 

 

 

¶ The price of each cut needs to be defined in the list of miscellaneous items. The description of the 

item, the mat cut, should be óMAT CUT #ô followed by the cut number. The description may be 

followed by additional descriptive information about the cut. The price specified for the cut is per 

United Inch, not per order or per opening. See page 487 for more on adding miscellaneous items. 

 

Once the setup parameters have been defined, take a framing order in the normal manner on the FullCalc 

framing input screen. This order must include at least one mat. Once the desired mat(s) have been 

specified, click on the óeclipseô button to start to design the Eclipse mat cut. 

 

 

 

 

 
 

 

18 
You will  also need to define this location to the Eclipse mat cutter. See the documentation supplied with 

your mat cutter on how to do this. 

FullCalc Eclipse mat cutter 
SET ECLIPSE=value 

Temporary 
disk drive 
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The first step in the mat cut design process is to select the mat cut desired. This is done from the design 

selection screen, an example of which is shown above. The ónext groupô and óprevious groupô buttons can 

be used to display other pages of samples of various a number of other mat cuts. Select the desired mat cut 

from one of the design selection screens by clicking on it. 

 

The additional dimension screen, see the example below, will  then appear. 
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Input any additional required dimensions for the selected mat cut, beyond the FullCalc supplied data, on 

this detailed input screen. See the example above. The name of the cut appears at the top of the screen. The 

number and type of data items to be entered varies based on the cut selected (from zero to six data values 

may be required). The data item(s) to be entered appear below the mat cut name field. The diagram at the 

lower right of the detail input screen should be used as a guide to enter the dimensional values. 

 

Click on the óreturnô screen when the last of the dimensional values has been entered. 
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Note that if  the mat cut selected has multiple openings then the size of the openings will  be computed. The 

number of openings and the size will  be shown at the top of the framing input screen (just below the total 

width and height values). 

 

If the retail price of each cut has been predefined in the miscellaneous items file, the price of the cut will  

appear in the óotherô items grid on the framing input screen. The quantity value in the óotherô items grid 

reflects the number of mats specified on the order. See the example above and page 490 for details. 

For multi ple openings, 
the number and size of 

each mat opening. 

The mat 
cuts price. 
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01133 
 

The example above shows the miscellaneous items portion of the óother and conditionô tab in setup. The 

ópriceô column shows the price per United Inch for each of the several mat cuts listed. 

 

For example, if the number of United Inches for the order is 50 and the price per UI is .39 then the retail 

price of the mat cut will  be calculated as $19.50. In the óotherô items grid on the óframing inputô screen the 

description will  be that from the definition of the miscellaneous items and the price will  be calculated. 

 

See page 487 for more on adding miscellaneous items. 

 

Complete the framing order in the normal manner. The Eclipse mat cutting information will  be placed into 

a file in the directory specified by the SET ECLIPSE= value in the WINCALC.INII  file with a name 

comprised of the FullCalc order number and the .MW3 file extension. 

 

For example, if:  

 

¶ SET ECLIPSE=C:\MYDIR and 

¶ the FullCalc order number is ó1234ô 

 

then the output file from FullCalc with the Eclipse mat cut data would be named: C:\MYDIR\1234.MW3. 

Contact Eclipse directly for more information on how to cut mats using the Eclipse mat cutter. 

 

Frame Input Screens 

Frame types are called by clicking with the mouse on the button marked òcustomò or left arrow from the 

inner frame box. Then enter data for a given type of frame as per one of the sections below. 

 

See also page 26. See also page 66 for information about plaques. 
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01015 

Custom 

 

Custom frames are the default. You will  not need to click on the ócustomô button to select this option. Then 

do the following: 

 

1) Input the frame style number for each of up to eight stacked frames, liners or fillets. If ñinvalidò 

appears press the ó+ô key for list of frames. Invalid frame style numbers MUST be deleted before 

you can exit from the field. 

 

Use the ó+ô and ó-ô keys, along with the óenterô key (or the use mouse), to select the desired frame 

style from the list. 

 

Key F12 to add a frame style number or input a new price, if  the frame style number is not there. 

See page 345. This feature will  only add the basic information for a moulding. You will  then need 

to go back and finish the entry of full  data for the moulding (add additional data values). 

 

2) The total framing cost will  immediately show at bottom of input screen using additional defaults 

as shown. 

 

 

Stack Frames/Liner/Fillets 

You may stack frames or add liners and/or fillets to the frame by doing the following: 

 

1) Go to innermost space that a frame or fillet  or liner will  occupy. Input the frame or fillet  or liner 

style number. It will be priced as if was a frame. 

 

2) Enter the SKU number of second and following frames. The question will  be asked: ñIs the 

previous frame a fillet?ò whenever the prior frame is less than 1ò wide. 

 

¶ A reply of ñyesò, will  cause the new frame size to be set equal the original inner frame size 

(fillet).  This implies that the width of the fillet,  the previous frame, is zero. The image will  be 

partially covered by the fillet.  

¶ If the reply is ñnoò, the second frame is made larger to fit around inner frame. 

 

 

 

Ready-Mades 
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01016 
 

Before a ready-made frame can be properly defined on a framing order at least one mat should normally be 

defined on the framing order
19

. Then: 
 

1) Go to ñcustom buttonò. Key ó+ô or click on the button with the mouse until the ñrdy madeò 

appears on the button. Press the óenterô key. 

 

2) The óready made pricingô screen, shown above, will  then appear. Enter a SKU number in the órdy 

made numberô box or press óenterô if you have not pre-defined the ready-made frame to be used. If 

you do not enter a SKU number then you will  be asked to enter the price of the ready-made that is 

being used. Exact ready-made size, in the órdy made numberô box, or mat size, in the ósizeô box, 

must be used. 

 

3) If mats are used, the program pre-selects the next larger ready-made size to fit.  Input the frame 

style number, size, and price in the ready-made pricing window. 

 

Note: SKU number, item number, or UPC code may be used to specify the ready-made. 

 

Stock ready-made frames should be defined in the inventory before they are sold. The órdy made numberô 

may be a SKU number or an item number (both should be defined for each ready-made but do not need to 

be the same). The ôsizeô value is from the órmô column of the price charts. See page 472. If no values 

appear in the ósizeô field either the SKU number was defined in the inventory with no total size or the size 

of the ready-made is smaller than that required to frame the image and its mat(s). Based on the SKU 

number entered, the price of the ready-made will  be found. If no SKU number is available for the ready- 

made then enter ñRMò for the SKU number and manually enter the price. 

 

In the following example an image has been specified along with a mat. A mat exposure was automatically 

computed to be 2 İò on each side of the image (top, bottom, left and right)
20

. The total size is thus 22 1/8ò 
by 25 7/8ò. The ready-made size selected from the price chart was 22ò by 28ò. On the óready-made pricingô 

screen a ready-made sized 20ò by 24ò was chosen by the user. Because this ready-made size is smaller than 
the computed size required, the mat exposures were recalculated (the exposures became 1 9/16ò for the top 
and bottom and 1 7/16ò for the left and right) once the óreturnô button was clicked on the óready-made 

pricingô screen. 

 

 

 

 

 

 
 

19 
See the note at the end of this section if the framing order contains no mat. 

20 
See page 470 for details on how to define the default mat exposures. 
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Note: See page 472 to define ready-made sizes. This must be done before taking an order for a ready-made. 

 

Note: When a ready-made is being done the first frame input box (the inner frame input box) on the 

óframing input screenô will  be disabled. You may not enter or change the ready-made SKU number in the 

first frame input box. To change the ready-made frame SKU number tab, arrow, or click to get to the 

button, ensure that it says órdy madeô and then press the óenterô key to display the óready made pricingô 

screen again. 

 

Note: When a fit  for a ready-made is being done, both of the dimensions of the image must fit  into the 

ready-made frame. For example, say that the size of the item to go into the ready-made frame is 10ò by 20ò 

(30 United Inches) and the following ready-made sizes had been defined, see page 472 (the example is only 

a part of the ready-made size definitions): 

 

UI RM size 
 

22 9x12 

24 12x12 

26 

28 12x16 

30 

32 
34 

36 16x20 

38 

40 

42 18x24 
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A match would be made at 36UI (a size of 16x20) as this is the first ready-made size where both of the 

dimensions are equal to or larger than the required values. The entries in the sample tables will  not match at 

24UI or at 28UI as only one dimension, not both, meet the minimum size requirements. A match will not  

be made at 30UI, 32UI or 34UI because no ready-made size is defined for these three United Inch values. 

 

Note: A ready-made frame can be used without a mat if the size of the image to be framed is exactly equal 

to the size of a ready-made. This would mean that the ready-made size would be listed in the órmô column 

of the price charts. See page 472 for details on defining price charts. If the image is larger than the ready- 

made then the image would not fit  into the frame and will  not be allowed. If the image is smaller than the 

ready-made then the image would be ófloatingô in the ready-made and will  not be allowed. 

 

 

Special 
 

 

 
01017 

 

Use this option when the customer knows the size and/or supplies the frame. The customer must have 

selected at least one mat if  this type of frame is to be specified. 

 

1) Click the ñcustomò button with the mouse, or press the ó+ô key, until ñspecialò appears on the 

frame type button. 

2) Hit the óenterô key. The ñspecialò window shown above will  then appear. Enter the size, the height 

and the width, of the special frame. 

3) Hit the óenterô key. The mat size(s) are then re-calculated to fit the frame. 
4) Input the frame number for price lookup or type in ñownò if the frame is provided by the 

customer. The price may be manually entered in ñotherò box if required (see page 72 for more 

about the entry of miscellaneous items). 

 

In the example below: 

 

¶ The image is 5ò by 7ò. 

¶ The special frame, as specified on the special frame screen, has a size of 7-3/4ò by 9-5/8ò. 

¶ The customer provided the frame. 

¶ The mat exposure on each side was calculated based on the image size and the frame size. 

 

Size of frame entered 

on special frame 

screen. 
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For special frames, the size of the frame must be so large as to allow 1 inch of mat exposure on each side. 

A mat needs to be specified or the size must be a ready-made size. 

 

Note: See also page 65 for another form of special frame. 

 

 

Sectionals 
 

 

01018 

 

Sectional frames are precut moulding pieces that need to be assembled into a finished frame. Sectionals are 

assumed to come in pairs, one set for the top and bottom and a second set for the left and right sides of the 

finished frame. Sectionals in FullCalc operate like ready-made frames with the size being set to next even 

inch (or 8 1/2). 

 

On the sectional screen, shown above, enter the SKU numbers of the two pairs of sectionals. The upper 

box, the ósectional1ô box, is for the top and bottom pieces and the lower box, the ósectional2ô box, is for the 

left and right pieces. 

 

The initial size values are computed based on the image size and mat exposure values. The size values may 

be changed in the following ways: 

 

¶ The size value will  be taken from the inventory record, the ótotal sizeô field, for the SKU number. 

¶ You may manually change the size values if  required. In most cases this should not be done and 

the sectional size should be taken from the inventory information. 

Calculated 

exposures. 

Customer provided 
frame. 
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If the size value is modified by any of the ways listed above, the mat exposure value(s) for the order may 

be changed to allow the mat(s) to fit  into the frame created by the sectionals. If the image size, in one 

dimension, is 10ò and there is a 2ò mat exposure then the total size in that dimension is 14ò. If the selected 

sectional is 15ò long, then FullCalc will adjust the exposure in that dimension to 2 İò in the proper 

direction to allow for the mat to fit  into the sectional properly. 

 

The price values are the retail prices of the sectionals as taken from the inventory database. 

 

 

Custom/wedge 

Custom/wedge identifies that wedging
21 

is to be done at frame assembly time. A price for this assembly 

operation may be added manually in the ñotherò section of the order. See page 72 for information on how 

to add an óotherô item (wedging in this case) to a framing order. 

 

 

 

01149  
Silhouette 

 

Larson-Juhl, Inc. has added a very creative series of frames to their line. It is available in custom sizes and 

goes by the name ñSilhouetteò. Item numbers are: 
 

343804 Black 1-1/4ò high 

353804 Black 1-5/8ò high 

353806 Black w/Gold 1-5/8ò high 

353808 Black w/Silver 1-5/8ò high 

363804 Black 2-5/16ò high 
 

These ñLò shaped frames are used to frame stretched artwork such as oils, canvas, tapestries, stretched 

needlepoint, etc. It is essentially an insert to create a floated shadow box effect. 

 

To use this series of frames with FullCalc for Windows do the following: 

 

1) Create a ñSilhouetteò mat using the display/edit feature in inventory. See page 324 and following. 

Set the mat code to a column with zero pricing. This setup step needs to be done only once. 

 
 

21 
Wood frames can be assembled using a peg and slot system that is sometimes referred to as ñwedgingò 

(and sometimes as ñrout and insertò). In any case, the basic procedure is the same: a plastic or wood peg (or 

wedge, or insert, if you like) is inserted into a routed slot on the back of the frame sections. For a wide 

frame two or more wedges may be inserted in each corner. The frame corner is formed by pressing, or 

hammering, the wedge into the slots in the mitered ends of two frame sections. 
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2) Do an approximate measurement of the artwork. Use these dimensions for the image width and 

height. 

3) Determine the amount of ñrevealò (usually 1/4ò to 1/2ò) you want to show behind the artwork. 
4) Type in ñSilhouetteò for the mat style. No charge will  be made in the mat section if it was set up 

properly in step 1). 

5) Make the exposure of the mat equal the ñrevealò. 

6) Select a frame style, such as those shown above, for the inner frame. 

7) Then select a wrap frame style to place around the ñSilhouetteò frame. Answer ñnoò to the 

question ñIs the previous frame a fillet?ò The outer frame (the wrap frame) will  cover part of the 

ñSilhouetteò but give a smooth inner look for the desired effect. Cut instructions on the FullCalc 

order is ñcut to fitò but the frame will be sized correctly. 

 

Larson-Juhl has installation instructions for this special frame. 

 

 

BoxersÊ 

FrameMica has introduced an extended line of ñBoxersÊò. These frames are used to synthesize virtually 

any necessary Shadow Box. Item numbers are: 
 

US91267 White cap with extensions US92267, US93267 

US91273 Black cap with extensions US92273, US93273 

US91005 Bull cap with extensions US92005, US93005 

US91059 Gold cap with extensions US92059, US93059 

US91063 Oak cap with extensions US92063, US93063 

US91015 Maple cap with extensions US92015, US93015 
 

BoxersÊ are ordered in any combination of one cap and up to 7 extensions and are placed in the frame 

boxes. Answer ñnoò to the question ñIs the previous frame a fillet?ò. The footage required will  remain the 

same for all items numbers. When entering BoxersÊ, enter all of the extenders first and the cap last on the 

framing input screen 

 

 

Frame Price Override 

There are two types of special frames in FullCalc. The first is one provided by the customer that has a 

specified size. The inputting of this type of special frame is described on page 62 in the section titled 

óspecial frame sizeô. The second type of special frame is one where the retail price is entered directly 

(manually). 

 

 

 

01019 

 

The example above shows the specification of this type of special frame. Enter the ñ$ò character (without 

quotes) and then the retail price of the frame into the frame style box, in this case ñ$199.95ò. 
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01020 

 

Pressing the óenterô key changes the frame style number from the retail price entered to the word óspecialô 

and moves the price to the retail price column on the framing input screen. See the example above. 

 

 

Plaques 

If the database PLAQUE.DBF is defined in the FullCalc data directory then plaque processing is enabled. 

On the FullCalc main menu, the notation ñplaqueôs enabledò will  appear in the lower right corner of the 

screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

01155 

 

The frame type button on the left edge of the framing input screen will contain an entry of ñplaqueò in 

addition to ñcustomò, ñspecialò, etc. 
 

 

 

01021 

 

Select the ñplaqueò entry on the frame type button by clicking on it as required. The screen shown above 

will  then appear. Enter in the óstyleô box the SKU number of a plaque that has been defined in the 

inventory. When the plaque SKU number is defined there should only be one SKU number for a given 

plaque style, not per size of the plaque. The vendor number for all plaques is óB01ô. The color will  come 

Plaque 
description. 

Computed 
price is 

based on 

price code 

and size. 

Plaque short 

description. 

The plaque feature 
is enabled. 
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from the óshort descriptionô entry in the inventory database. The size value will  come from the image 

height and width values entered on the framing input screen. The price will  be computed from values in the 

plaque database. A description of the plaque will  be displayed below the óstyleô input box and comes from 

the entry in the inventory database. 

 

The retail price will  come from the plaque database. A retail price cannot be entered into the price box. 

Fields on the mounting and laminating screen include: 

¶ STYLE ï the SKU number of the plaque. 

¶ CONTOUR COLOR ï the color of the plaque. This value is taken from the short description of 

the SKU number specified in the inventory. 

¶ SIZE ï the size values, height and width, of the plaque taken from the image height and width 

values on the framing input screen. 

¶ PRICE ï the retail price of the plaque as specified in the PLAQUE.DBF database. The price is 

computed based on the price code of the plaque and its size. 

 

On the framing work order, an example of which is shown below, the plaque appears as a frame. On the 

upper of the two lines the SKU number of the plaque is followed by the identifier óplaqueô. On the lower of 

the two lines is the color of the plaque followed by the identifier óplaqueô. 

 

 

 

01128 

 

See page 343 for information on how to add plaque SKU numbers to the FullCalc inventory. 

See page 516 for information on how to edit the plaque price table. 

 

 

Accessory Charges 
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01022 

 

In addition to the mats and moulding, most framing charges include charges for one or more standard 

accessory operations: glazing, mounting, finishing, and labor. The entries for each of these menus are 

defined on the ógls & mntsô tab of setup. See page 467. They are then added to a framing order on the 

óframing inputô screen. The example above shows the selection menu for glazing being opened for 

selection with the value óregularô being selected (the selected value is highlighted). 

 

For the glazing, mounting, finishing, and labor menus, only the predefined values may be selected. If a 

value is typed in it will  be ignored. For example the óregularô value has been highlighted in the example 

above. If the word óacrylicô was typed in the space (replacing the value óregularô) it would be ignored and 

the value óregularô would be restored when the óenterô key is pressed. 

 

 

Glazing 

The glazing field is used to specify the type of glass or other glazing material used. 

 

1) Select the glazing option list by keying a ó+ô in the glass box or clicking in the glass box with the 

mouse. 

 

You may also right click in the glass box to go to the next glazing option without the list of 

options appearing. In this case skip the next step. 
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2) Arrow to the desired selection. You may also continue to hit the ó+ô key to move down the list of 

glass types until the desired glass type is highlighted. Hit the ó-ô key to move up the list of glass 

types. Hit the óenterô key to select a glass type. 

 

Up to 20 unique price columns for an unlimited number of glass types may be defined. See page 

467 for information on how to define glass types. 

 

3) The selected glass type will be shown in the original box and will be priced. 

 

The glazing is normally placed inside the first (inner) frame. This places the glass directly above the top 

most mat (or above the image if there are no mats on the order). In some cases, such as where the image 

has some depth (is 3-dimensional) it may be required to place the glass farther from the image. This can be 

done by specifying a liner as the first (inner) frame and placing the glass above the liner. 

 

To do this in FullCalc, first specify the SET GLASSOVERLINER=ON statement in the WINCALC.INI  

file. See page 430 for details. When the framing order is taken, specify two or more frames with the first 

(inner) frame being a liner. A check box will  then appear above the glass type selection box. The check box 

will  have the title óin frame 2ô and will  not be checked. You may then do one of the following: 

 

1) Click on the check box to attach the glass to the second frame. 

 

2) Right click on the check box to attach the glass to any frame that is defined on the order. The 

screen shown in the example below will  then appear. Type in the number of the frame you wish to 

attach the glass to. You may also use the up and down arrows to the right of the frame number to 

make your selection. The default value is the second frame. Click on the óreturnô button to return 

to the framing input screen. The title of the check box will  reflect the specified frame number. 

 

The largest frame number that you can select, or type in, depends on the number of frames defined 

on the framing order. 

 

If you define a frame, attach the glass to that frame, and later delete the frame, the glass will  be reattached 

to the second frame. 

 

If you attach the glass to the second frame and later delete the second frame then the glass will  be 

reattached to the first (inner) frame and the check box will  disappear. 

 

If you uncheck the check box then the glass will  be reattached to the first (inner) frame and the check box 

will have the title óin frame 2ô. 
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01139 

 

If the glass is attached to a frame other than the inner frame then the name of the glass will  be altered when 

printed on the framing work order. The glass name of the glass will  have the frame number appended to the 

end of the glass type. For example, óregularô glass that is attached to the third frame would be listed as 

óregular3ô. 
 

 

 

01140 

 

Mounting  

The mount field is used to specify the type of mounting to be used on the framing order. 

 

1) Select the mounting option list by keying a ó+ô in the mount box or clicking in the mount box with 

the mouse. 

 

You may also right click in the mount box to go to the next mounting option without the list of 

options appearing. In this case skip the next step. 

Lite size 
Glass type óin frameô 

Check 

box 
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2) Arrow to the desired selection. You may also continue to hit the ó+ô key to move down the list of 

mounting types until the desired mounting type is highlighted. Hit the ó-ó key to move up the list 

of mount types. Hit the óenterô key to select a mount type. 

 

Up to 20 unique price columns for an unlimited number of mounting types may be defined. See 

page 467 for information on how to define mounting types 

 

3) The selected mount type will be shown in the original box and will be priced. 

 

 

Finish 

The finish charge is normally used to cover the cost of assembly of the framing order. The finish charge is a 

form of labor charge. 

 

1) Select the finishing option list by keying a ó+ô in the finish box or clicking in the finish box with 

the mouse. 

 

You may also right click in the finish box to go to the next finishing option without the list of 

options appearing. In this case skip the next step. 

 

2) Arrow to the desired selection. You may also continue to hit the ó+ô key to move down the list of 

finish types until the desire finish type is highlighted. Hit the ó-ó key to move up the list of finish 

types. Hit the óenterô key to select a finish type. 

 

Up to 20 unique price columns for an unlimited number of finish types may be defined. See page 

467 for information on how to define finish types. 

 

3) The selected finish type will  be shown in the original box and will  be priced. The finishing 

operation is taxed or not taxed in the same way as labor (see below). 

 

Note: The title ófinishô can be replaced by the contents of the FINISH.TXT file. See page 435. The 

replacement text should not exceed twelve characters in length. 

 

 

Labor  

A labor charge may be added to the cost of a framing order as required. This charge reflects pure labor, not 

the cost of labor included in the price of mats, glass, etc. and not labor covered in the finish charge. See 

above. This labor is often considered to be óextra laborô or óspecial laborô. The labor type can be specified 

by: 

 

1) Select the labor option list by keying a ó+ô in the labor box or clicking in the labor box with the 

mouse. 

 

You may also right click in the labor box to go to the next labor option without the list of options 

appearing. In this case skip the next step. 

 

2) Arrow to the desired selection or continue to hit the ó+ô key until it is highlighted. Hit the óenterô 

key to select a labor type. An unlimited number of labor types may be defined. See page 470. 

 

3) The selected labor type will be shown in the original box and will be priced. 

 

Labor and finishing charges may be taxable or non-taxable. See page 454 for information on how to define 

them as taxable or non-taxable. 
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Labor costs may be defined as a percent of total orders price or a fixed amount. Decimal values are entered 

for percent values. Whole numbers are entered for exact dollar amounts to be added to the charges. See 

page 472 for how to specify the dollar amount or the percent amount for the labor charge. 

 

Note: The title ólaborô can be replaced by the contents of the LABOR.TXT file. See page 436. The 

replacement text should not exceed twelve characters in length. 

 

 

Miscellaneous Items Input  

Miscellaneous items may be added to a framing order in any one, or more, of three ways: 

 

¶ By selection from the list of miscellaneous framing items. This method is described in this section. 

¶ By way of the manual entry of information for the item. This method is described in the next 

section. 

¶ By the entry of the SKU number of an óotherô item. This method is described two sections 

down. 

 

Note: On a single order any one or any combination of the methods listed above may be used to add the 

miscellaneous items. 

 

The screen shown below is used to specify the óotherô items required for a framing job. Pressing the óotherô 

button on the left of the óframing inputô screen accesses the miscellaneous items screen. 

 

 

 

01023 

 

To specify the óotherô items on a framing order from the list óotherô items: 

 

1) Click on the ñotherò button on the left side ñframing inputò screen. The screen shown above will  

then appear. 
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2) Roll through the list of options with the page up and page down keys, the arrow keys or the 

mouse. Highlight the desired item and then hit the óenterô key. You may also click on the item to 

select it. 

3) Data about the óotherô item will  appear in the óotherô grid on the framing input screen. In the 

example below a total of three óotherô items have been added to the order. 

 

 

 

01081 

 

In this example the upper two lines (with ólnô values 1 and 2) were entered by selection from the 

list of óotherô items. The third line (with a ólnô value of 3) was entered manually. See the next 

section on how to enter an óotherô item manually. 

4) Once an item has been selected, a quantity larger than one may be specified by any of the 

following methods: 

¶ Hit the óenterô key once to select the first unit (to set the quantity to one). Then press the 

ó+ô key to increase the quantity by one. Press the ó-ó key to decrease the quantity by one. 

¶ Click the item multiple times with the mouse. Left click to increase the quantity by one. 
Right click once to decrease the quantity by one. 

¶ Type in the quantity on the keyboard. 

For example, if  you wish three units of an item then click on the item name three times with the 

mouse. 

Note: The miscellaneous item file may be set up by, sorted by, department number for ordering 

purposes. Orders may be placed for these items through the management screens on page 199. 

Select one vendor order per department. 

5) Up to eight unique input items may be selected. 

6) Click on the ñreturnò key to return to the ñframing inputò screen. You can also click on the óescô 

key to exit from the screen 

 

See page 487 for information on how to define an items ability to be taxed and/or discounted. 

The following buttons are defined on the miscellaneous items input screen: 

¶ MAN.  ENTRY - Use the manual input screen to specify a miscellaneous item. See below for how 

to do a manual entry. 

¶ NEXT DEPT. - Go to items in the next department. 

¶ PREV. DEPT. - Go to items in the previous department. 

¶ NEXT PAGE - Go to next page of miscellaneous items. 

¶ PREVIOUS PAGE - Go to previous page of miscellaneous items. 

¶ DELETE LINE - Delete one line of miscellaneous input. See below. 

¶ óOTHERô SKU NO. ï Use the ósku no.ô and óquantityô fields to specify a pre-defined SKU 

number from the inventory. See below for how to uses this button and its associated data fields. 

¶ RETURN - Return to the ñframing inputò screen. 

 

Fields on the óotherô items grid on the framing input screen include: 

 

¶ LN ï the line number of the óotherô item (a value between 1 and 8). 

¶ DEPT ï department number or for items specified by SKU number this will  be the SKU number. 
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¶ DESCRIPTION ï a description of the item. 

¶ QTY ï the quantity of the item on each frame. 

¶ PRICE ï the retail price. This is calculated as the price per unit times the quantity. For some 
items a fixed amount may then be added to arrive at the final price shown. 

 

See page 487 to define óotherô items on the miscellaneous input screen. 

 

 

Manual Entry  
 
 

 

 
01024 

 

The screen shown above is used to specify óotherô items that are not pre-defined in either the list of óotherô 

items that can be added to framing orders or in the inventory. These items are referred to as manually 

entered items. 

 

1) Click on the ñotherò button on the left side ñframing inputò screen. The screen shown in the 

previous section will then appear. 

2) Click on the ñman. entryò button on the ñmisc. inputò screen. The middle window above will  

appear. 

3) Type in the following pieces of information for each manually entered óotherô item: 

a) A description of the item. 

b) The price per unit. The price per unit normally is a positive number. A value of zero 

0.00) may be entered if you wish to give the item away. A negative price per unit may 

also be specified to give the customer an explicit discount on a specific item. In this case 

a message will ask you to confirm that a negative price per unit is correct. 

c) A unit of measure (per) to be used such as: 

EA - each 

UI - United Inch 

SF - square feet 

FT ï feet. Orders need at least one moulding if the price of a miscellaneous item is 

based on the number of feet in the order. If the order has several mouldings then 

the footage of the inner moulding will  be used in the price calculation. 

MT - per the price of a regular mat (a mat of price code 1) at retail. There is no 

requirement that the order contain a mat or that if  there is a mat that the mat have a 

of price code of 1. 

See also page 487. 

d) A quantity. 
e) A department number. 

f) A fixed dollar amount to be added to unit price (if any). This is the ñplus $ò amount. 

g) Enter a ñTò, for true, or ñFò, for false, to specify if the item is taxable 

h) Enter a ñTò, for true, or ñFò, for false, to specify if  a discount can be applied to the item. 

4) Click on ñreturnò to accept input the input and return to the ómiscellaneous inputô screen. Click on 

the ñcancelò button to return to the ómiscellaneous inputô screen. 

5) Data about the óotherô item will  appear in the óotherô grid on the framing input screen. See the 

example in the previous section. 
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6) Up to eight unique input items may be specified. 

7) Click on the ñreturnò key again to return to the ñframing inputò screen. You can also click on the 

óescô key to exit from the screen 

 

The retail price is the sum of the ópriceô and óperô value computation. To this is added the óplus $ô value, if  

any. 

 

Note: If the unit of measure is ñFTò then at least one frame must be specified on the order to allow for the 

calculation of footage. If the order has several mouldings then the footage of the inner moulding will  be 

used in the price calculation. For predefined items see page 487. 

 

 

óOtherô SKU Number 
 

 

 

01080 

 

The screen above is used to specify óotherô items that are to be added to the framing order and which have 

been pre-defined in the inventory. Only SKU numbers that were given a category of óotherô in the 

inventory can be added to the framing order using this method
22

. See page 324 for more on how to define a 

SKU number in the inventory and how to specify its category as óotherô. 
 

 

22 
The following table shows the section of the framing input screen where each category of SKU number 

in the inventory can be entered into a framing order: 

SKU category Framing input screen section See page é 

Mats Mats 27 

Frames and fillets Frames or mats for fillets attached to mats 32 or 27 

Prints Other (the image description box) 85 

Sectionals and ready mades Frames 32 

Accessories/other Other 72 

See page 301 
to define items 

to appear in 

this grid. 

See page 200 to 
define SKU 

numbers to be 

entered here. 
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1) Click on the ñotherò button on the left side ñframing inputò screen. The screen shown above will  

then appear. 

2) Tab to or click on the óSKU no.ô box. Enter a pre-defined SKU number that has a category of 

óotherô in the óSKU no.ô box. 

3) Enter the desired quantity for this SKU number to be used on each frame in the óquantityô box. 

4) Click on the ñôotherô SKU no.ò button. 

5) Data about the óotherô item, the specified SKU number, will  appear in the óotherô grid on the 

framing input screen. 

 

 

 

01095 

 

In this example the upper line (with a ólnô value of 1) was entered by selection from the list of 

óotherô items. The middle line (with an ólnô value of 2) was entered manually. The third line (with 

a ólnô value of 3) was entered by specifying a SKU number. Note that the ódeptô column lists 

department number for the first two lines and the SKU number for the third line. See the two 

sections above on how to enter an item from the list of óotherô items and how to enter an óotherô 

item manually. 

 

6) Up to eight unique input items may be specified. 

8) Click on the ñreturnò button to return to the ñframing inputò screen. You can also click on the 

óescô key to exit from the screen 

 

Note: For an óotherô item entered for the list of óotherô items or manually specified, the ability to tax the 

item can be specified. However, for an óotherô item specified by way of its SKU number, the item will  

always be taxable. 

 

Note: For an óotherô item entered for the list of óotherô items or manually specified, the ability to discount 

the item can be specified. However, for an óotherô item specified by way of its SKU number, the item will  

always be discountable. 

 

Note: The on hand inventory for the SKU number specified will  be adjusted at the completion the POS 

transaction, not at the completion of the framing order, only if  the MULTLINE.TXT file  is defined. See 

page 436 for details on this option. In addition, it is advisable that the SKU number not be three characters 

long. See page 324 for additional information on SKU number restrictions. 

 

Fields on the óotherô items grid on the framing input screen include: 

 

¶ LN ï the line number of the óotherô item (a value between 1 and 8). 

¶ DEPT ï department number or for items specified by SKU number this will  be the SKU number. 

¶ DESCRIPTION ï a description of the item. 

¶ QTY ï the quantity of the item on each frame. 

¶ PRICE ï the retail price. This is calculated as the price per unit times the quantity. For some 

items a fixed amount may then be added to arrive at the final price shown. 
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01025 

Delete Line 

 

The screen shown above is used to delete óotherô items that have been previously selected. 

 

1) Click on the ñdelete lineò button on the ñmisc. inputò screen. The window shown above will  then 

appear. 

2) Select the line number to delete. You may type in the line number, or click on the arrows with the 

mouse until the desired line number is displayed. 

3) Click on ñOKò to delete the line and return to the ñmisc. inputò screen. Click on the ñreturnò 

button to return to the ñmisc. inputò screen without deleting any of the óotherô items. 

 

 

Discounts 

After a framing order has been taken a discount may be applied to the price of the order or a portion of the 

order. To take a discount click on the ódiscntô button in left most column of the ñframing inputò screen. 

Then follow the instructions in the next four sections. 

 

The table below shows which parts of the framing input screen are discounted if  a percentage value is 

specified on either the óthis order onlyô or óall ordersô screens. See below for additional information 

 

Discount field Items in which section discounted 

Print image 

Custom frame (custom frame only) 

Total mat, frame, other 

Ready-made frame (ready-made frame only) 

Sectional frame (sectional frame only) 

Other mat and other 
 

These discounts will  not reappear when you recall an order. See pages 23 and 159. 

 

 

This Order Only 
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01026 

 

To apply a discount which applies only to the current order: 

 

1) Hit the ñdiscntò button on the left side of the ñframing inputò screen. 

2) The ñthis order onlyò discount screen will appear. See the example above. 
3) Select one of the following types of discounts from this screen; 

a) Insert the dollar amount of the discount in the box at the right end of the top line. This 

amount will  appear on the ñ framing inputò screen in red just to the right of the price of 

the glass. This amount will  appear on the framing work order, if it is in ócustomerô 

format, on the ólessô line in the lower right of the order just above the totals for the order. 

See the example below. 
 

 

 

01125 

 

b) Enter a percentage amount (1 to 100) in one or more of the following boxes: 

¶ Print ï image if it is being sold as part of the order. Images that are supplied by the 

customer, and thus have to price, are not discounted. 

¶ Custom ï when the frame type is ócustomô, ócustom/wedgeô or óspecialô, the 

moulding only is discounted. 

¶ Mats ï the mats only. See also below. 

¶ Total ï the total order. 

¶ Readymade ï when the frame type is órdy madeô, the ready-made frame only. 

¶ Sectional - when the frame type is ósectionalô the sectional frame only. 

óLessô dollar 
amount. 
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¶ Other ï all of the óotherô items plus glass, mount, and finish. Labor is not discounted. 

See also below. 

These boxes allow you to discount some or only parts of an order. The following rules 

apply to entry of discounts into the various boxes: 

¶ Prints will not be discounted when a ñtotalò discount is specified. 

¶ If a ñtotalò discount is specified along with a ñcustomò, ñmatò, ñreadymadeò, and/or 

ñsectionalò discount an error message is generated and the ñtotalò discount is set to 

zero. 

¶ If an ñotherò discount is specified then the mats will  be discounted using the ñotherò 

percentage. If an ñotherò discount is not specified but a ñmatò discount is specified 

then the mats will be discounted using the ñmatò percentage. 

Any discounts given will  appear in red on the ñframing inputò screen just to the left of the 

net price column. The list price and the net price (after discount price) will  appear on the 

framing work order, if  it is in ócustomerô format, on the right side of the order. 

Enter a value of 0 (zero) in any of the boxes for which no discount is to be given. This is 

the default discount for all of the boxes. 

c) Click on one of the eight ósaleô buttons. See the next section, titled ópackage promotionsô, 

for details. This type of discount will  appear on the ñframing inputò screen and on the 

framing work order as a line in the miscellaneous items section. 

4) The proper discounts will be taken on this order only. 

5) Click on the óreturnô button to return to the óframing inputô screen. 

 

The amount of the discount will  appear on the óframing inputô screen to the left of the price column. The 

discount amounts will  be shown in red. 

 

 

Package Promotions 

A package of items may be discounted as a group. Up to eight promotional packages may be predefined. 

See page 463 for details. 

 

1) Hit the ñdiscntò button on the ñframing inputò screen. 

2) The ñthis order onlyò discount screen will show. See the example in the previous section. 

3) Specify the promotional package to be used by doing one of the following: 

a) Click on the desired promotional package button (1 to 8). 
b) Enter the óaltô key and the number of the promotion (1 to 8) for this sale. For example 

enter óalt 3ô if you wish to use promotional package three. 

4) Click on the óreturnô button to return to the óframing inputô screen. 

 

The use of a sale button to calculate a discount adds an entry to the óotherô box. The description holds the 

name of the package selected and the package price. The ópriceô value is the discount given by use of the 

package. If the ópriceô value shown is positive then the package costs more than the items at regular price. 

See page 80. 

 

For example, if  the description added to the óotherô box is óFrame Sale 2 39.95ô this means that the second 

promotional package (marked ósale #2ô on the óthis order onlyô screen) has been selected and that the price 

of the package is $39.95 for the size of the frame on this order. 
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In the example above there are three óotherô items shown. The promotional package is on the third line 

(with a ólnô value of 3). The ópriceô value for the promotional package is negative showing that a discount 

has been given (the package costs less than the individual items). 

 

Click on the ódelete promotionô button to remove a previously applied promotional package from the 

current order. 

 

Note: Only the buttons that correspond to previously defined promotional packages will  be highlighted on 

the ñthis order onlyò screen. Only the highlighted buttons may be selected. 

 

Once a promotional sale package has been selected the ópromoô button will  appear. Click on the ópromoô 

button to display the package discount screen. 

 

 

 

01029 

 

The ópromotional package discountô screen gives details about the discount offered. For each type of item 

which may be discounted is ónoô to indicate that that type of item is not part of the package or óyesô 

Net price of 
all óotherô 

items 

01096 
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followed by the pre discount price of the item. For glass, mats, and mounts, óDiffô followed by the portion of 

the price being discounted appears only if the PROMODIF.OPT option file is defined. See page 437. For 

frames only, the number of frames (for example ó1 frameô) replaces the óyesô. The total value of items in 

the package before and after discounts appears at the bottom (in general, this is not the total value of items 

in the entire order). 

 

On the ópromotional package discountô screen some of the values are: 

 

¶ MAT  DISCOUNT ï ónoô if no mats are included in the promotional package or the number of 

mats in the package and their original retail price if  they are part of the package. Remember that 

not all mats need be part of the package and that the mats need to be at the specified price code to 

be included. The use of the PROMODIF.OPT option can also alter the mat price. See page 463 for 

details. 

¶ FRAME  DISCOUNT ï ónoô if  no frames are included in the promotional package or the number 

of mats in the package and their original retail price if they are part of the package. 

¶ GLASS DISCOUNT ï ónoô if the glass is not included in the promotional package or óyesô 

followed by the original retail price if  it is part of the package. Remember that the glass needs to 

be at the specified price code to be included in the package unless PROMODIF.OPT is defined. 

See page 463 for details. 

Note: The glass discount may not be correct if glass is priced by lite size. 

¶ MOUNT  DISCOUNT ï ónoô if the mount is not included in the promotional package or óyesô 

followed by the original retail price if  it is part of the package. Remember that the mount must be 

at the specified price code to be included in the package. The use of the PROMODIF.OPT option 

can also alter the mat price. See page 463 for details. 

¶ FINISH  1 DISCOUNT ï ónoô if the first finish is not included in the promotional package or 

óyesô followed by the original retail price if it is part of the package. 

¶ FINISH  2 DISCOUNT - ónoô if  a second finish is not included in the promotional package or 

óyesô followed by the original retail price if it is part of the package. 

¶ SALE # - the number of the promotional package selected. 

¶ BEFORE DISCOUNT ï the total retail price of the items in the package before the discount is 

applied. 

¶ AFTER DISCOUNT ï the total retail price of the items in the package after the discount is 

applied. 

 

Once a promotional sale package has been selected the order may change. For example a mat may be added 

or deleted from the order or the size of the order may be increased or decreased. A change to the order may 

or may not change the amount of the discount price of the items and/or the amount of the discount 

depending on the specific change and the promotional pricing package definition. FullCalc will  recalculate 

the regular price of the order, the promotional pricing package price, and the amount of the discount 

following each change to the order. The ópriceô value in the óotherô items box will  be changed for the 

promotional package as needed. 

 

 

All  Orders 
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Discounts can be applied to all orders, not just the current order, if desired. To set the discount so that it 

applies to all future orders do the following: 

 

1) Hit the ñdiscntò button on the ñframing inputò screen. 

2) The ñthis order onlyò discount screen will then appear. 

3) Click on the ñall ordersò button at the bottom of the ñthis order onlyò screen. 

4) The ñall ordersò discount screen will show. See the example above. 

5) Enter a percentage amount (1 to 100) in the ñprintò, ñcustomò, ñmatsò, ñtotalò, ñreadymadeò, 

ñsectionalsò, or ñotherò boxes to discount only parts of all future orders. If a value is entered in the 

ñtotalò discount box you should not use other individual discounts, other than óprintsô, since this 

will cause a compound discount to be given. 

Enter a value of 0 (zero) in any of the boxes for which no discount is to be given. 

6) Click on the óreturnô button to return to the óthis order onlyô screen. 

7) Click on the óreturnô button to return to the óframing inputô screen. 

 

 

Completion Days 

 
The completion days is used to calculate the number of days from when an order is taken until the order is 

to be delivered. The computed date becomes the ñdate requestedò value listed on a framing work order. 

You may also modify the number of days to completion, if desired, on the óall ordersô screen. The 

completion date will  then be computed, do not enter the actual completion date. See also page 23. 

 

Note: The completion date for a specific order can also be specified on the ócompletionô screen. See page 

117. 

 

Note: If the number of orders due to be completed on a given day, see the next section, exceeds the number 

of orders which can be completed on a given day then the completion date of that framing order may be 

changed from the number of days specified. The new completion date will  be later than it normally would 

be. 

 

Note: The number of days to completion calculation is not done for store samples. For store samples the 

order completion is always assumed to be the date the order was taken. 
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Orders Per Day 

 
You may also modify the number of orders allowed per day, if desired, on the óall ordersô screen. The 

number of orders per day should be set a value that reflects the capacity of the frame shop to complete 

orders. It should be based on the available staff and equipment in the frame shop and the average 

complexity of the orders taken by the shop. Press the ó+ô or ó-ô keys to modify the number of orders value. 

The system will  show a warning when this limit  is reached when taking a framing order on the óframing 

inputô screen. The value can be set for up to 99 orders to be taken each day. 

 

If the actual number of orders due on a given day exceeds the number specified then the completion date 

for additional orders will be increased by one (to the next later day). See also the previous section, 

ócompletion daysô. 

 

 

Frame Discount 
 

 

01028 

 

To discount, or increase, only the price of the frame you may click on the word ñframeò on the left side of 

the ñframing inputò screen. The window shown above will  then appear. You may type in the desired 

discount, or increase, on the frame only as a percentage. You may also use the ó+ô and ó-ô keys to specify 

the value of the increase or decrease. The value entered may be positive or negative and may be used with 

other discounts. A negative discount value indicates a price increase (a negative discount). The discount, or 

increase, entered in this box will  show on the óframing inputô screen, see the example below, but not on the 

framing work order. 

 

The frame price may be modified by up to 100 percent in either direction (it may be increased or decreased 

by up to 100 percent). 

 

 

 

01069 

 

When the frame discount option is selected the note óframe disc./addonô appears in red on the óframing 

inputô screen at the right of the screen. See the example above. The amount added or subtracted (the 

discount or the addition) appears below the note. 
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The amount of the frame discount is shown on the framing work order as the óincludes a frame discount 

of:ô value. This discount appears at the lower right of the framing work order. See the example below. 

 

 

 

 

 

Note: The amount of the frame discount is not included in the óyou savedô value on the framing work order. 

The amount of the frame discount is included in the óoriginal price of orderô value on the framing work 

order. 

 

 

 

Art  

The image, for example a piece of art, to be framed may be specified in FullCalc in several ways depending 

on the source of the image. The major sources of the image are: 

 

¶ the customer. 

¶ the storeôs FullCalc inventory. This includes such things as open prints as well as signed and 

numbered (limited edition) prints. 

¶ the store but not from the FullCalc inventory. 

The frame 
discount is 

included in 

this value. 

The frame discount is not 
included in this value. 

Frame 
discount. 

01126 
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01030  
Art ï Customer Provided 

 

If the customer supplies the image, enter a short description of it in the ñimage descriptionò box. Click on 

the ñimage conditionò box to show a list of the possible image conditions. Highlight the desired condition 

and press óenterô. See page 491 to define the image condition values. See the example above. 

 

 

Art ï Not From Inventory  
 

 

01093 

 

If the image is sold as part of the framing job and if  the image is not in the FullCalc inventory then type in a 

short description of it in the ñimage descriptionò box. Click on the ñimage conditionò box to show a list of 

the possible image conditions. Highlight the desired condition and press the óenterô key. See page 491 to 

define the image condition values. Enter the price of the image in the box to the right of the ñimage 

conditionò box. The price of the image will be added to the price of the framing job. See the example 

above. 

 
You may also highlight the ñimage descriptionò box and press the ó+ô key if  the óart indexô button is visible 

on the left of the ñframing inputò screen
23

. You may then select a work of art from the art index. See the 
sections titled óart from fullcalc inventoryô on page 89 and óart from the art print index cd-romô on page 93 
for more information. 

 

 

Art ï From Inventory  
 

 

 

 
 

23 
Unless the art index information is to come from the Lieberman etailer CD-ROM. 
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If POS is installed and if the SKU number for an item of artwork has been entered into the FullCalc 

inventory as a print, you may type in the SKU number of the image you wish to sell. The artwork must 

have been defined in the inventory as a print for this feature to work properly. See page 324 and following. 

 

For example, if  the SKU number of the item you wish to sell is óprint6ô type just the SKU number into the 

óimage descriptionô box and press óenterô. The description of the image will  then appear in the óimage 

descriptionô box following the SKU number. In the example above, óprint6ô is the SKU number and óboy 

and girlô is the description of the image. The price of the image will  appear in the box to the right of the 

óimage conditionô box. Both the description and the price come from the definition of the SKU number in 

the FullCalc inventory. 

 

Note: You may type in the description of the image into the óimage descriptionô box. However, no lookup 

of the item or its retail price will be done. 

 

You may also highlight the ñimage descriptionò box and press the ó+ô key if  the óart indexô button is visible 

on the left of the ñframing inputò screen
24

. You may then select a work of art from the art index. See the 

sections titled óart from fullcalc inventoryô on page 89 and óart from the art print index cd-romô on page 93 

for more information. 

 

Click on the ñimage conditionò box to show the possible image conditions. Highlight the desired condition 

and press óenterô. See page 491 to define the image condition values. See the example above. 

 

 

 

01032 

 

If the image is in the FullCalc inventory and is also a signed and numbered print (a limited edition print) 

then the screen shown above will  appear. Highlight the number of the edition being sold and press óenterô. 

 
 
 

 

24 
Unless the art index information is to come from the Lieberman etailer CD-ROM. 

Certificate of 

authentication 

is available for 

this limited 

edition print. 
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Note: When selling a signed and numbered print, do not enter a value in the box at the bottom of the 

ñchoose edition numberò screen or click on the ñreturning editionò button at the bottom of the screen. 

 

 

 

01136 

 

The image description field will  then contain the following items: 

 

¶ ñEd.#ò followed by the edition number selected on the óchoose edition numberô screen. 

¶ The SKU number of the image. 

¶ The description of the signed and numbered print, if available, from the inventory. 

 
In addition the note ócert. of auth.ô may appear to the right of the price if a certificate of authentication is 

available for this signed and numbered print (limited edition print)
25

. The availability of this certificate is 
specified in the inventory definition of the signed and numbered print by checking on the ócertificate of 
authenticationô box in the definition of a print on the display/edit tab. See page 336 for how to define a 
signed and numbered print (limited edition print). 

 

If POS is installed and the image is defined in the FullCalc inventory as a print and has a digital image file 

specified, see page 346, then a small button marked óenlarge imageô will  appear above the image box. 

 

 

 

01104 

In the example above, óbeach1ô is the SKU number and óbeach and surfô is the description of the image 

taken from the definition of the SKU number in the FullCalc inventory. Click on the óenlarge imageô button 

to see a digital version of the image. See the example below. 

 

Note: If POS is not installed you may type in the SKU number of the image into the óimage descriptionô 

box. However, no lookup of the items description or retail price will  be done. In addition, the óenlarge 

imageô button will not appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

25 
The ócert. of auth.ô message only appears if: 1) the image is a signed and numbered print, 2) if the 

ócertificate of authenticationô box has been checked in the definition of the SKU number in the inventory 

section, and 3) the image is specified by entering a SKU number in the óimage descriptionô field. 
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Note: If the enlarged image appears to be made up of set of small rectangles it is often referred to as being 

ópixilatedô. This effect is often caused by an over enlargement of the graphical data. This effect may also be 

caused by the use of a low-resolution camera to create the digital image or by subsequent editing of the 

captured image that may have been done. 

 

 

Art ï Image Type 

Regardless of how the image, the work of art, is specified, an optional type designator may be specified for 

the image. The following conditions must all be met for this to happen. 

 

First, the SET IMAGETYPE=ON statement WINCALC.INI  file. See page 430 for more information. 

 

Second, a set of image types must be defined. Each store should determine how images should be 

categorized. See page 514 for information on how to defined a set of image types. 

 

When this is done, the image section of the ñframing inputò screen will  look as per the example below. 

 

 

 

01134 

 

Note that the width of the óimage conditionô field is narrower. The óimage typeô field now uses a portion of 

the area previously used by the image condition. Specify the image type by: 
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1) Key a ó+ô in the image type box or click in the image type box with the mouse. A pull down menu 

of predefined image types will appear. 

 

You may also right click in the image type box to go to the next image option without the list of 

options appearing. In this case skip the next step. 

 

2) Arrow to the desired selection or continue to hit the ó+ô key to go down the list, or hit the ó-ó key to 

go up the list until it is highlighted. Hit the óenterô key to select the highlighted image type. You 

may also click on the desired selection with the mouse. 

 

3) The selected image type will be shown in the original box. 

 

For the image type menu, only the predefined values may be selected. If a value is typed in it will  be 

ignored. 

 

 

Art  Index 

The art index feature allows for the searching for prints or other artwork by artist name or by title. Data 

about the work of art, and in some cases its source (the vendor of the art) can also be found. For some, but 

not all, works of art an image is also available. 

 

There are two slightly different interfaces to three different art indexes. One interface uses information 

from the FullCalc inventory of prints. The second interface uses information from an Art Print Index CD- 

ROM or from a Liebermanôs etaler CD-ROM. Only one of the two interfaces, and only one of the three art 

indexes, may be used at any given time. 

 

Art Index Mode to be used is specified byé 

FullCalc Inventory Adding an ARTINDEX=ON or ARTINDEX=IMAGE 

statement to the WINCALC.INI  file. See page 429. 

Art Print Index CD- 

ROM
26

 

Defining an APIIMAGE.OPT option file. See page 434. 

Liebermanôs etailer CD- 

ROM
27

 

Defining an APIIMAGE.OPT option file. See page 434. 

 

Based on the interface and art index specified, see one of the following three sections for a description of 

the art index interface. 

 

Note: Only one of the three art indexes may be used at any one time. 

 

 

Art From the FullCalc  Inventory  

Before an item, as represented by a SKU number, can be properly be used by this feature the following 

must be done: 

 

¶ The digital image of the work of art must be captured and saved. See page 870 for details. 

¶ A SKU number for the item must be created. See page 324 for details on how to define a SKU 
number. 

 
 

26 
The Art Print Index CD-ROM is not part of FullCalc. This CD-ROM must be licensed from its provider. 

27 
The Liebermanôs etailer CD-ROM is not part of FullCalc. This CD-ROM must be licensed from its 

provider. 
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¶ The digital image associated with the item (with the SKU number) must be specified. See page 

346 for details on this process. 

 

Once the three activities referenced above are completed the image and other information about a given 

work of art can be used. Finally, a SET ARTINDEX=ON or SET ARTINDEX=IMAGE statement must be 

added to the WINCALC.INI  file to enable the art index feature by displaying the óart indexô button on the 

óframing inputô screen. A value of óONô in this statement indicates that all works of art can be searched. A 

value of óIMAGEô in this statement indicates that only works of art which have an image file name 

specified in the inventory can be searched. 

 

To access the art index with data in the FullCalc inventory do the following: 

 

1) Go to the óframing inputô screen. 

 

2) Click on the óart indexô button. The screen shown below will then appear. 

 

 

 

01106 

 

3) Click on one of the search buttons (the ósearch by artistô button or the ósearch by titleô button). A 

screen like that shown below will then appear. 

 

 

 

01107 
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4) Depending on the search option selected, enter the name of an artist or the title of a work of art in 

the box at the upper left of the screen. 

 

5) The title(s) of the available pieces of art, if any, which meet the specified criteria will  appear in the 

grid in the upper left. The grid will also show the name of the artist of each work. 

 

6) If needed, scan up and down the list of works of art in the data grid. Use the ópage upô and ópage 

downô keys as needed. You may also use the slider at the right of the grid or the up and down 

arrow keys or click on one of the items in the data grid. The up and down arrow keys may also be 

used to highlight an item in the grid as can clicking on the item with the mouse. All  of these 

activities will highlight one of the works of art. 

 

Details as to the size, price, etc. of each work of art will  appear below the data grid for the selected 

artist/title combination. An image of the selected work of art, if  available, appears on the right side 

of the screen. Values shown on the screen below the data grid include: 

 

¶ SKU NUMBER ï the SKU number of the item. 

¶ ORDER NUMBER ï the vendor assigned number by which the item can be ordered. 

¶ RETAIL ï the retail price of one unit of the item. 

¶ SIZE ï the size of the item. 

¶ STOCK STATUS ï the stock status code for the item. Valid stock status codes include: 

o S - a regularly stocked item. 

o N - an item that is available but not stocked. 

o X - an item only ordered once (for example a seasonal import). 

o D - a deleted item but one you may still have in stock. 

¶ QTY. ON-HAND ï the number of units of the item that are currently on-hand. This 
number may be zero (for example for an item which is not stocked). 

¶ VENDOR NO. ï the vendor number of the item. 

 

In addition, the full  name of the image file will  appear if  it is available. The name may be followed 

by ó<- file not foundô if the name of an image file can be found but the image file itself cannot be 

found. The name will  be replace by óno image availableô if  no image file name has been specified 

for a given print. 

 
7) To order a copy of the selected work of art, click on the óorderô button. This should only be done if  

the quantity on hand shown is zero or less
28

. A special order form will  then be printed and an entry 
will  be made in the printer order log (see below). Note that two copies of the order data will  be 
printed on one sheet of paper (the two parts may be cut in half as needed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

28 
If the quantity on hand is 1 or larger then the óorderô button will be disabled and a special print order 

form cannot be printed. If the quantity on hand is 1 or larger then use the óselectô button. 
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This will  also cause information about the highlighted print to be transferred to the framing input 

screen. 

 

Values shown on the special print order, see the example above, include: 

 

¶ VENDOR ï the name of the vendor of the item. 

¶ ITEM # - the vendor assigned number by which the item can be ordered. 

¶ SIZE ï the size of the item. 

¶ SUG. RETAIL ï the retail price of one unit of the item. 

¶ TITLE ï the description of the item. 

¶ ARTIST ï the name of the artist. 

¶ CUST NAME  ï the name of the customer. This will  be óstoreô if  the customer has not 

yet been specified on the óframing inputô screen. 

¶ CUST PHONE ï the telephone number of the customer including the area code if 
available. If the customer is the óstoreô then this field will be blank. 

 

8) Clicking on the óselectô button will  select the highlighted print and transfer information about it to 

the framing order screen. 

 

9) Clicking on the óselectô, ó orderô, or ócancelô button on the ósearch by titleô or ósearch by artistô 

screen will cause control to return to the óart indexô screen. 

 

10) Clicking on the óprint ordersô button generates a list of special print orders. A set of values is 

added to the print order log each time the óorderô button is clicked on either the ósearch by artistô 

or the ósearch by titleô screen. 

 

If the print order report is output to the printer then you will  be asked if  the print order log is to be 

emptied or not. Reply óyesô to clear the log or ónoô to keep the log. 
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Fields on the print order report include: 

 

¶ ITEM NO. ï the vendor assigned number by which the item can be ordered. 

¶ ARTIST ï the name of the artist. 

¶ PRICE ï the retail price of one unit of the item. 

¶ TITLE ï the description of the item. 

¶ SIZE ï the size of the item. 

¶ CUSTOMER NAME  ï the name of the customer. This will  be óstoreô if the customer had not yet 

been specified on the óframing inputô screen when the special order was printed. 

¶ PHONE NO. - the telephone number of the customer including the area code if available. If the 

customer is the óstoreô then this will be blank. 

 

 

Art From The Art Print Index  CD-ROM  

If the art index to be accessed from the Art Print Index CD-ROM then the CD-ROM must first be installed 

and configured. The steps in this process are: 

 

1) Place the CD-ROM with the art index files on it into the CD-ROM drive on the server computer. 

Copy the four index files from the CD-ROM to the directory with the FullCalc data in it as 

specified by the DATA_ALL= parameter. See page 428 for more about the DATA_ALL=  

parameter. The FullCalc data directory is normally named C:\WINCALC\DATA. The version of 

the index files must match the version of the Art Print Index CD-ROM. 
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2) Place the Art Print Index CD-ROM in the CD-ROM drive on the server computer. This CD-ROM 

must be in the CD-ROM drive whenever the art index is being accessed. If FullCalc is running on 

more than one computer then make sure that this drive is shared across the network. With 

networked computers, do not put a separate CD-ROM in each computer. 

 

3) Define the APIIMAGE.OPT option file. See page 434 for more on this option. If FullCalc is 

running on more than one computer this must be done on every computer in the network. 

 

4) Define the SET CDROMDRIVE= option in the WINCALC.INI  file. See page 429 for details. This 

setup option statement points to the CD-ROM drive where the art index CD-ROM was loaded in 

step 2 above. If FullCalc is running on more than one computer this must be done on every 

computer in the network. In a network of computers remember that the drive letter for the CD- 

ROM drive may be different on every computer in the network. 

 

To access the art index do the following: 

 

1) Go to the óframing inputô screen. 

 

2) Click on the ñart indexò button at the left side of the óframing inputô screen. The screen shown 

below will appear. 
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3) Click on either the ósearch by artistô or ósearch by titleô button to look for a work of art. The 

example below shows the search by artist screen. 
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4) Enter the name of an artist in the box at the upper left corner or click on the artistôs name in the 

grid at the upper left. 

 

5) The title(s) of the available pieces of art by that artist appear in the grid in the upper center. The 

name of the selected artist appears at the top center. The name of the selected title, the first title if  

one has not been selected, appears at the upper right. 

 

6) Click on one of the titles in the grid. Details as to the titles size, price, etc. appear in the large grid 

in the middle on the left side of the screen. If available, an image of the work of art appears on the 

right side of the screen. 

 

7) Click on one of the lines in the middle grid to find the name of the vendor of that piece of art. The 

vendors name appears in the grid in the lower center. Other fields in the middle grid include: 

 
o WD ï The width of the piece of art. 
o  HT ï The height of the piece of art. 

o PRICE ï The price of the item. 
o ORDNUM ï The item number by which the piece of art may be ordered from the 

vendor. 

 

8) To order a copy of the selected work of art, click on the ñorderò button. A special order form will  

then be printed. 

 

The example below shows the search by title screen. To search for a work of art by title: 

The selected 
title. 
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1) Enter the name of a work of art in the box at the upper left corner or click on the title in the grid at 

the upper left. The name of the selected title appears at the upper right. 

 

2) Click on one of the titles in the grid at the upper left. Details as to the titles size, price, etc. appear 

in the large grid in the middle. The name of the artist will  appear in the grid in the upper center. If 

available, an image of the work of art appears on the right side. 

 

Some of the fields in the grid in the middle include: 

 

o WD ï The width of the piece of art. 

o  HT ï The height of the piece of art. 

o PRICE ï The price of the item. 

o ORDNUM ï The item number by which the piece of art may be ordered from the 

vendor. 
 

3) Click on one of the lines in the middle grid to find the name of the vendor of that piece of art. The 

vendors name appears in the grid below the artistôs name. 

 

4) To order a copy of the selected work of art click on the ñorderò button. A special print order form 

will be printed. See the example below. 

The selected 
title. 
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Values shown on the special print order include: 

 

¶ VENDOR ï the name of the vendor of the item. 

¶ ITEM # - the vendor assigned number by which the item can be ordered. 

¶ SIZE ï the size of the item. 

¶ SUG. RETAIL ï the retail price of one unit of the item. 

¶ TITLE ï a description of the item. 

¶ ARTIST ï the name of the artist. 

¶ CUST NAME  ï the name of the customer. This will  be óstoreô if  the customer has not yet been 

specified on the óframing inputô screen. 

¶ CUST PHONE ï the telephone number of the customer including the area code if available. If the 

customer is the óstoreô then this field will be blank. 

 

If available, an image of the artwork appears on the right side of the special printer order. 

 

When the ñorderò button is pressed on the search by artist or search by title screen the customers name is 

taken from the framing input screen. If no customer name has been specified then the screen shown below 

is displayed with the default name of ñstoreò. 
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You may specify the customer on this screen by entering any one of the following: 

 

¶ a customer name 

¶ a customers telephone number 

¶ the name of a company preceded by a ó*ô character (for example ó*General Motorsô) 

 

The name of the customer and the customerôs telephone number will  then be found in the FullCalc name 

and address database for past customers. If the customers name and address are not on file then you may 

add the information for this customer. See page 238 for detailed information on adding a customer name. 

 

 

 

01037 

 

From time to time you may print a list of print order taken. Click on the óprint ordersô button on the main 

art index screen. You should then click on either of the two buttons shown in the example above to print 

out a log of prints to be ordered. A sample of the print order log is show below. 
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Fields on the print order report include: 

 

¶ ITEM NO. ï the vendor assigned number by which the item can be ordered. 

¶ ARTIST ï the name of the artist. 

¶ PRICE ï the retail price of one unit of the item. 

¶ TITLE ï a description of the item. 

¶ SIZE ï the size of the item. 

¶ CUSTOMER NAME  ï the name of the customer. This will  be óstoreô if the customer had not yet 

been specified on the óframing inputô screen when the print order was printed. 

¶ PHONE NO. - the telephone number of the customer including the area code if available. If the 

customer is the óstoreô then this will be blank. 

 

If the output of the print order log is to the printer then you will  be asked if the print order log is to be 

emptied or not. Reply óyesô to empty the print order log or ónoô to retain the print order log. 

 

There is one print order log for each computer in a network of computers. 

 

 

Art From The Liebermanôs etailer CD-ROM  

The art index to be accessed from the Liebermanôs etailer CD-ROM works almost identically to the 

interface for the Art Print Index CD-ROM. The Liebermanôs CD-ROM must first be installed and 

configured following the steps listed below: 

 

1) Place the Liebermanôs etailer CD-ROM into the CD-ROM drive on the server computer. 
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This CD-ROM must be in the CD-ROM drive when it is being setup and whenever the art index is 

being accessed. If FullCalc is running on more than one computer then make sure that this drive is 

shared across the network. With networked computers, do not put a separate CD-ROM in each 

computer. 

 

2) Define the SET CDROMDRIVE= option in the WINCALC.INI  file. See page 429. This option 

points to the CD-ROM drive where the art index CD-ROM was loaded. If FullCalc is running on 

more than one computer this must be done on every computer in the network. In a network of 

computers remember that the drive letter for the CD-ROM may be different on every computer in 

the network. 

 

3) Build a set of index files for the CD-ROM following the procedure described on page 881. 

 

4) Define the APIIMAGE.OPT option file. See page 434. If FullCalc is running on more than one 

computer this must be done on every computer in the network. 

 

To access the art index follow the instructions in the previous section, the section for the Art Print Index, 

other than the setup instructions at the beginning of that section. 

 

 

Frame Order Comments 

At the bottom of the óframing inputô screen is the ócommentô box. This box can be used to enter any desired 

comments about the framing order. The comments entered here will  be printed on the framing work order. 

As a general rule, these comments should relate only to one specific framing order. Comments can be 

entered in other places that relate to a given customer or to a given POS transaction. 
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If the BOLD.TXT option is specified then the comments will  be printed in bold font on the framing work 

order. 

 

 

Frame Order Visualization 

Once a custom frame order has been entered into the FullCalc óframing inputô screen it can be visualized. 
In the visualization process the completed frame order including the image to be framed along with the 
specified mats, frames, and fillets can be shown to the computer monitor or on a separate television 

screen
29

. This process can be done if  the following conditions have been meet: 

 

¶ The SET VISUALIZE= parameter has been added to the WINCALC.INI file. 

¶ A framing order has been specified. The order must contain at least one mat or one frame. 

 

 

 
 

29 
See page 546 for more on the possible hardware configurations that can be used for framing order 

visualization. 
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¶ The type of order has been specified as being ócustomô or ócust/wdgô (to specify a custom or 

custom/wedge order)
30

. 
 

It is assumed that a framing order has been specified before the óvisualizeô button is pressed. This order 

needs to specify an image width and height along with at least one mat or one frame. In addition, it is 

assumed that images have been created for all of the mats and mouldings used on the order and the names 

of the files with the images of the mats and mouldings have been attached to the inventory record for each 

mat or moulding
31

. See page 350 for information about adding mat images and page 348 for information 

about adding moulding or fillet images. 
 

An order, as entered on the óframing inputô screen, that may be visualized might look like that shown in the 

following example. 
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Then click on the óvisualizeô button on the óframing inputô screen. This button is at the lower left of the 

screen. 

 

 

 

 
 

30 
See page 58 for more on the available frame types. 

31 
If a file name for the image of a mat or moulding or fillet  has not been specified in the inventory record 

than an attempt will  be made to find a image file with a name of the form <SKU no.>.JPG. If this fails then 
a random color will  be assigned to the mat or moulding or fillet.  It is also possible to define the file for the 

mat, moulding or fillet  during the image capture process. See page 870. However, it is better in most cases 

to define the image files before they are to be used. 
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Note: If the order type is not ócustomô or ócust/wdgô then the óvisualizeô button will  be disabled. 

 

Note: The óvisualizeô button may also appear with a ó+ô at the right end. See below for more information. 

 

If the óvisualizeô button is clicked then the name of the file with the image in it is specified by way of the 

SET VISUALIZE= parameter in the WINCALC.INI  file. The SET VISUALIZE= parameter can be as per 

the following table 

 

Parameter File name isé 

SET VISUALIZE=<file name> 
 

 

 

 

 

 

SET VISUALIZE=ON 

The <file name> value is the full name of the image file. For example 
enter: 

 

SET VISUALIZE=C:\TEMP\MYIMAGE.JPG 

 

if the image file is on the óC:ô drive in the ó\TEMPô directory and is 

named óMYIMAGE.JPGô. 

A screen will  appear to allow entry of the image file name. The file 

name may be entered in any of three formats: 

 

1 ï a full  file name such as óC:\TEMP\MYIMAGE.JPGô that specifies a 

disk drive, directory, file name and file name extension. See below for a 

list of valid file name extensions. 

 

2 ï a file name and extension such as óMYIMAGE.JPGô. The image 

file will be assumed to be in the FullCalc image directory. This is 

normally the C:\WINCALC\DATA\IMAGES directory. 

 

3 ï a file name without extension such as óMYIMAGEô. The file 

extension will  be assumed to be ó.JPGô. The image file will  be assumed 

to be in the FullCalc image directory. This is normally the 

C:\WINCALC\DATA\IMAGES directory. 
 

This image file is assumed to exist and has been created outside of FullCalc. The image file name should 

have one of the following file extensions (each of which specifies the file type and the format of the 

graphical data in the file): 

 

¶ .BMP ï Windows Bit Mapped formatError! Bookmark not  defined. 

¶ .JPG ï Joint Photographic Experts Group format 

¶ .GIF ï Graphics Interchange Format 

¶ .TIF ï Tagged Image File Format 

 

Files that are not one of the specified types may not display properly. 

 

You may also right click on the óvisualizeô button. In this case an image will  be captured and immediately 

displayed. This option assumes that a TWAIN compatible device, such as a camera, is installed. See page 

870 for information on how to capture an image and edit the captured image from within FullCalc. The 

name of the file captured will be WORKORD.JPG. 
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After right clicking on the óvisualizeô button and displaying the completed frame order, a small button 

marked ó+ô will  appear to the right of the óvisualizeô button. This ó+ô button may be clicked on to display 

the completed frame order without capturing the image second time. The same image as was last captured 

by use of right clicking on the óvisualizeô button will  be used again. The ó+ô button is designed to be used 

when it is necessary to alter one of the elements of the framing order on the óframing inputô screen (for 

example altering the color of a mat) while continuing to use the same image. 

 

The image along with its associated mats and/or mouldings and/or fillets will  then be shown. See the 

example below. 
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On the visualization screen the image and its associated mats, mouldings, and fillets are displayed on the 

right. Information about the framing order appears on the left side of the screen. For the mats, fillets and 

frames, if the color is red then no image file was found and the mat, frame or fillet  is displayed in a false 

color. In this case the size and position of the false color replacement is correct but the color is calculated 

by FullCalc and is not correct. If the color of the SKU number is green then an image file was found for the 

mat, frame or fillet  (for a frame this includes an image file for the corner). For frames only, a SKU number 

colored yellow indicates that an image file was found only for the top, bottom, left and right sides only (no 

image for the corner was found). 

 

The example shown above contains an image, one mat and one frame. The example shown below shows an 

image, three mats, one of which has a fillet  attached to it, and one frame. Note that in this example there is 

a blank area above and below the image. This blank area is the result of an invalid specification of the 

height and width of the image area on the óframing inputô screen. The actual image height/width ratio does 

not match the values specified on the óframing inputô screen. 



FullCalc Operating Guide 

FullCalc Operating Guide Version 8.7   9/23/2009 Page 104 

 

 

 

 

01113 

 

Note that in the example above the frame has no corners. The inclusion of corners on the visualization 

requires that an image file of the corner exist in addition to an image file of the moulding. The image file of 

the corner should have a name that is the same as that of the moulding but with the suffix of ó-CORNERô. 

For example, if  the name of the image file for the moulding is óABCDEF.JPGô then a file named 

óABCDEF-CORNER.JPGô would contain the image of the corner for that moulding. See page 348 for 

information about adding moulding images. 

Outside height 
of frame. 

Three mats, 
one with 

attached fillet. 

Top of 
image. 

Blank because 
of image size 

mismatch. 

One frame. 

Bottom of 
image. 

Blank because 
of image size 

mismatch. 

Outside width 

of frame. 
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In the following example there are two mats. The top mat has an associated image file but not the second 

mat. Each mat has a fillet  attached to it. The second fillet  has an associated image file but there is no image 

available for the fillet  attached to the top mat. There are three frames on the order. The inner and outer 

frames have image files while the middle frame has no image file available. Corners are shown only on the 

outer frame. The missing image files, for mats, fillets, and frames, are replaced by false color shapes the 

size and shape of the missing image. 

Two mats 
shown with 

false colors. 

No corner 
image. 
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The color of the background for the framed order can be changed by selecting a color from the list of colors 

in the lower left of the visualization screen. The first entry on the list of colors is ódefaultô, a light grey 

color. In the example below the background color for the screen has been changed from the default color by 

clicking on the name of the desired background color in the list of colors. This can be useful in showing the 

customer how the finished frame order will  look when it is installed on the customerôs wall. Options for 

clicking on the list of background colors are described in the table below: 

 

Type of click Result 

Left mouse button on a color 

name 

 

 

Double click of left mouse 

button on a color name 

Right mouse button anywhere 

in the list of colors 

The color clicked on is shown as the background for the list of colors. The 

background for the remainder of the screen is not changed. This is 

intended as a way to preview the background color before actually 

changing it. 

The background color for the list of colors and the remainder of the screen 

are both changed to the color clicked on. 

The ódefaultô color (light grey) is selected. This is the first color in the 

table. The color of both the list of colors and the remainder of the screen 

are changed to the default color. 
 

The background color for the list of colors, but not the color of the remainder of the screen, is also changed 

by any of the following: 

 

¶ Using the up arrow or down arrow key to move to a new color in the list of colors. 

¶ Using the page up or page down key to move to a new set of colors in the list of colors. 
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Note: Some of the values on the left of the screen, as described above, are colored. In addition, the tic 

marks on the left and bottom of the large box on the screen are colored. Some or all of these colored items 

may not be readable, or visible, with the selection of some background colors. 

 

Note: A background color of óblackô is not available. 

 

Data values shown on the left of the visualization screen include: 

 
¶ TOTAL  WIDTH  ï The width of the image and the mats, along with any fillets attached to any of 

the mats, on the order (if any). 

¶ TOTAL  HEIGHT  ï The height of the image and the mats, along with any fillets attached to any 

of the mats, on the order (if any). 

¶ TOTAL  FRAME  HEIGHT/WIDTH  RATIO  ï The ration between the ótotal heightô and the 

ótotal widthô values. 

¶ IMAGE  WIDTH  ï The width of the image. This value was specified on the óframing inputô 
screen. 

¶ IMAGE  HEIGHT  ï The height of the image. This value was specified on the óframing inputô 

screen. 

¶ IMAGE  HEIGHT/WIDTH  RATIO  ï The ration of the image height to the image width. These 

width and height values were specified on the óframing inputô screen. If the image height/width 

ratio specified on the óframing inputô screen and the height/width ratio of the image data from the 

image file are not identical then a pair of blank areas will  appear on the visualization screen. The 

blank areas will  be on the top and bottom if the height value specified on the óframing inputô 

screen is too large or the width is too small. The blank areas will  be on the left and right if the 

width value specified on the óframing inputô screen is too large or the height is too small. 
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¶ BACKGROUND  COLOR ï A list of colors that can be selected as the background color for the 

framed work of art. The default color is a light grey. 

 

Data values shown at the bottom of the visualization screen include: 

 

¶ IMAGE  FILE  NAME  ï The full name of the file that contains the image to be framed. If the 

óvisualizeô button was right clicked then the name of the file will  be set to WORKORD.JPG. 

 

On the bottom and left side of the visualization, on the right side of the screen, appear two tick marks that 

are colored red. These red tick marks indicate the left and right, or top and bottom, extend of the outermost 

part of the framed image. The left tick mark, at the bottom, and the bottom tick mark, at the left, are always 

zero. 

 

On the bottom and left side of the visualization, on the right side of the screen, appear two tick marks that 

are colored green. These green tick marks indicate the left and right, or top and bottom, of the image. The 

green tick marks (image tick marks) are always inside the range of the red tick marks (framed image tick 

marks). 

 

A v-groove can be added to the frame order visualization if  required. Specify the v-groove as an óotherô 

item in the normal manner. The description of the óotherô item must contain the word óv-grooveô and is 

assumed to be a single v-groove located on the top mat. See the example below and page 72 for details on 

how to specify an óotherô item. 
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Then click, or right click, the óvisualizeô button as described above. In the example below the v-groove has 

been added to the visualized order. 
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Note that a óVô character appears in blue between the word ótopô and the SKU number for the top mat. This 

v-groove indicator appears at the upper left of the visualization screen. In addition, the v-groove itself is 

always displayed using the following assumptions: 

 

¶ The v-groove is a single v-groove. 

¶ The color of the groove is white regardless of the mat being used. 

¶ The v-groove is located ½ inch inside of the opening. 

 

A v-groove cannot be displayed if  the exposure on any side of the top mat is less than one inch. 

Click on the óreturnô button to return to the óframing inputô screen. 

 

Name Input  

Red 
tick 

Green 
tick 

V-groove 
flag. 

v-groove 

Green 
tick 

Red 
tick 
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The ólook upô box in the example is used to enter the name or telephone number of a customer. For existing 

customers this will  allow for all of the available information about that customer to be accessed. If 

customerôs name or telephone number is not found then you will  be asked if you wish to add a new 

customer to your system. 

 

If a customers last name or telephone number is entered in the ólook upô box and found then a check can be 

made to ensure that the customers e-mail address is defined. Add a SET ASKFOREMAIL=ON statement 

to the WINCALC.INI  file to do this additional test of the customers information. See page 429. This check 

will  not change the order or change any data about the customer. 

 

The basic name addition screen is shown at the upper left in the example above. In addition to going to the 

name addition screen when you take a framing order you may also click on the ñdataò button to the left of 

the ñlook upò box to display this screen. 

 

For more information about a customer, click on the ñmore infoò button. See page 239. 

 

1) A customer may be looked up in three ways: by telephone number, by last name (all or partial) or 

by company name. 

 

 

 

01040 



FullCalc Operating Guide Version 8.7   9/23/2009 Page 111 

FullCalc Operating Guide 
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a) Last Name: Key in at least three alpha characters from the personôs last name. For 

example, type in ósmithô. Press the óenterô key. The list of all customer names on file with 

these three, or more, characters will  show. Select the correct last name with the arrow key 

or a mouse click. Go to step 3. Use this method to find the customer number. See the 

example below. The characters entered may be any part of the name. 

 

b) Phone Number: Key in the customerôs telephone number (seven digits or ten digits). For 

example, type in ó5551212ô or ó8005551212ô. If the number is found, both the full phone 

will  show in box and the customers name will  appear to the right of the box. See the 

example above. If the phone number is found multiple times, a list will  show, see the 

sample above, all of the customers with this phone number. The list may include 

customers with the same phone number but with different area codes. Select the correct 

customer with the arrow key or a mouse click. 

 

Note: Each customer can have up to four telephone numbers. The phone number match is 

attempted on the first phone number, then the second phone number, then on the third and 

finally on the fourth phone number. If a match is made against the second, third  or   

fourth phone number then the lookup box shows the first phone number, not the phone 

number that was entered. 

 

Note: If the phone number entered is ten digits long the first three are assumed to be the 

area code. 

 

Go to step 3. 

 

c) Business Name: If a business name (company name) is to be input the use of an asterisk 

(ó*ô) before the name will  cause the company name field to be used for selection. For 

example, type in ó*Microsoftô. Company names should not be put in the first or last name 

fields. 

 

2) If the name does not exist in the file, you will  be asked whether to add the name or not. You may 

not print an order without either a name or a phone number. Selecting ñyesò makes the ñadd 

nameò window appear, as shown above. Fill  in blanks and hit the ñreturnò button to save the new 

name. Click on ñcancelò to return to the ñframing inputò screen without adding the name. 
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3) Hit the óenterô key to accept the name. 

 

4) The cursor will now go to the ñcompleteò button. 

 

5) Clicking on the ñdataò button to the left of the ñlook upò box shows the basic data about this 

customer. Clicking on the ñmore infoò button shows more customer detail, such as tax status, 

discounts, and interests. 

 

See page 239 for more information on the name screen. 

 

 

 

City or ZIP Code Lookup 
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If only a part of the city, state, and ZIP code section of the address is known then you may do the following 

to find the city and state knowing the ZIP code: 

 

1) Enter the ZIP code in the ñpostal codeò box. 

2) Click on the ñfind cityò button below the ñpostal codeò box. 

To find the ZIP code knowing the city and state do the following: 
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1) Enter the city in the ñcityò box. 

2) Enter the state in the ñSt./Prv.ò box. Both the city and the state must be entered. 

3) Click on the ñfind zipò button. 

 

If there is only one ZIP code for the specified city it will  appear in the ñpostal codeò box. If there are 

multiple ZIP codes for the specified city then a list of ZIP codes will  appear. Highlight the desired ZIP code 

from the list by either double clicking on it or highlight it and click on the ñreturnò button. The ZIP code 

selected will then appear in the ñpostal codeò box. 

 

Note: This feature will work only for addresses in the United States, American Samoa, Guam, 

Commonwealth of The Northern Mariana Islands, Commonwealth of Puerto Rico, and U.S. Virgin Islands. 

 

 

Customer Order History  
 
 

 

01079 

 

At the bottom of the óname and addressô screen is a large grid. In the grid is a summary history of all 

framing orders, layaways, and floral orders placed by the customer whose name is listed in the main body 

of the screen. 

 

Some of the fields in the customer order history grid are: 

 

¶ S ï order status. 

¶ ORDER# - order number. 

¶ BIN ï bin number location. 

¶ TAKEN ïthe date the order was taken. 

¶ PICKED ï the date the order was picked up. 

¶ BY ï the initials of the person who took the order. 

¶ QTY ï the number of identical frames on the order. 

¶ TOTAL ï the total cost of the order. 

¶ TOT WD ï total width of the frame. 

¶ TOT HT ï total height of the frame. 

¶ G ï glass type. 

¶ M ï mount type. 

¶ # - the number of mats on order. 

¶ DESCRIPTION ï a short description of the order taken from the image description field. 

¶ BALANCE  ï the balance due on the order. The balance will  be zero if the order has been 

paid for. 

 

To recall an order, highlight the status field, the óSô column, or the bin number field of an order and press 

ctrl-R. See page 159 for more about recalling orders. 
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Entering a valid order status code in the status field, the óSô column, for a specific order may be used to 

change the status of that order. A new bin number may also be entered in the óbinô column of a specific 

order. The other data fields may not be changed in the order history grid. 

 

Order History  Report 

At the lower right of the customer order history grid is the óreportô button. Click on the óreportô button to 

print a customer order summary report. The data on the printed report is the same as in the data grid. See 

the example of the data grid above and the printed report below. 

 

Note: The óreportô button is available only when the name and address data is accessed from the óframing 

inputô screen. It is not available if it is accessed from POS or floral. In addition, the button will  be active 

only if the customer has one or more orders in their order history. 

 

 

 

 

01043 

 

The name and address of the customer, along with other identifying information, appear at the top of the 

report. This information includes a tax exemption number, if  available, and up to four telephone numbers 

with area codes. The other fields on the report include: 

 

¶ S ï order status. 

¶ ORDER# - order number. 

¶ BIN ï bin number location. 

¶ TAKEN ïthe date the order was taken. 

¶ PICKED ï the date the order was picked up. 
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¶ BY ï the initials of the person who took the order. 

¶ QTY ï the number of identical frames on the order. 

¶ TOTAL ï the total cost of the order. 

¶ TOT WD ï total width of the frame. 

¶ TOT HT ï total height of the frame. 

¶ G ï glass type. 

¶ M ï mount type. 

¶ # - the number of mats on order. 

¶ DESCRIPTION ï a short description of the order taken from the image description field. 

¶ BALANCE  ï the balance due on the order. The balance will  be zero if  the order has been paid for. 

Note: The fields on the customer history report are the same fields as in the data grid shown above. 

 

 

 

01044 
 

Right click on the óreportô button to export the order summary data to an external file on a floppy diskette. 

The screen shown above can be used to specify the format of the file as being one of the following: 

 

File format File name 

Microsoft Multiplan 

Version 4.1 

A:\CUSTHIST.MOD 

Lotus 1-2-3 

Version 1-A 

A:\CUSTHIST.WKS 

Microsoft Excel A:\CUSTHIST.XLS 
 

The first line (row) of the Microsoft Excel file contains column headings (column titles) and is not order 

data. 

 

There are fifteen data items (columns) for each order. The data items in the file created are the same items 

in the same order as seen in the order summary grid and the customer history report shown above. 

 

 

Find Orders With A  Mat/Frame 

At the lower left of the customer order history grid is the ófindô button. Click on the ófindô button to find 

those framing orders for a customer containing a specified mat or frame (the mat or frame is specified by 

SKU number). The search will  also include, in addition to custom orders, store samples, estimates, quick 

sales, etc. See above for an example of the customers order history data grid and the location of the ófindô 

button. Only those orders that appear in the order history grid will  be searched. 
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Note: The ófindô button is available only when the name and address data is accessed from the óframing 

inputô screen. It is not available if  it is accessed from POS or floral. In addition, the button will  be active 

only if the customer has one or more orders in their order history. 

 

 

 

01145 

 

On the screen shown above, click on óframeô or ómatô to specify what type of item is to be searched for in 

the order history for the customer. Then enter the SKU number of the desired mat or frame in the box 

provided. 

 

Click the ófindô button to search the customersô framing orders for the specified mat or frame. A message 

will  appear informing you of the number of framing orders, if any, containing the specified mat or frame. If 

the number of orders is greater than zero, click on the óyesô or ónoô button to display or not display the 

results of the search. 

 

Click the ócancelô button on the screen shown above to not do a search. 

 

 

 

01146 

 

The screen shown above will  display the list of framing order numbers for this customer that contain the 

specified mat or frame. The values shown may be for custom framing orders, store samples, quick sales, 
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estimates, etc. Entries in the data grid are sorted by the framing order number. At the right of the data grid 

are three values: 

 

¶ The type of item being searched for, and found, in each listed order. This value will  be ómatô or 

óframeô 

¶ The SKU number being searched for. 

¶ The number of orders that contain the specified SKU number. 

 

 

Order Completion 
 

 
 

 

 

01045 

 

After the customerôs name or telephone number is accepted the cursor goes to the ñcompleteò button. Press 

the óenterô key to go to the ñcompleteò screen shown above. The ócompleteô screen contains two rows of 

buttons that always appear (the top and bottom rows) and two rows that appear if POS is not present (the 

two center rows) and the ñdepositò option is on. The ñdeposit amountò and ñtender typeò rows of buttons 

are designed to be used only when a simple version of accounts receivable is required (also called simple 

POS) and full POS is not installed. 

 

Note: The two center rows of buttons on the ócompleteô screen are always missing for a óquoteô (an 

estimate) regardless of any other setting (see the next note). This is because no money is to be taken for a 

quote. 

 

Note: The ódepositô option should be off, and thus the two center rows of buttons on the ñcompleteò screen 

should not be seen, if  full POS is installed. See page 454 for information on how to specify the ódepositô 

option. In addition, the DUPDEPOK.OPT file can be used to allow or not allow the two center rows of 

buttons to be seen even if full POS is installed. See page 435 for more on the DUPDEPOK.OPT option. 

The following table lists the conditions under which the two center rows of buttons appear or do not appear 

on the ócompleteô screen (see also the previous note). 

 

Deposit option isé POS is installed DUPDEPOK.OPT isé Two center rows of buttons areé 
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T (on) Yes Defined Defined and usable 

T (on) Yes Not defined Missing 

T (on) No Defined Defined and usable 

T (on) No Not defined Defined and usable 

F (off) Yes or no Defined or not defined Missing 

 
 

Taken By: Hit the ó+ô or ó-ô keys or click with mouse to roll through the list of available framers initials as 

established in store setup. See page 459 for more on how to add, delete and change the list of available 

framer initials. You may also press the ñLò key for list of framers. Then highlight the desired set of initials 

and press óenterô. See below and page 135 for an example of the list selection screen. 

 

If the FIRSTBY.OPT file is defined, this button will  contain the first name of the associate rather than a set 

of initials. In the example below, the ótaken byô button shows the first name of the associate, óanyoneô in 

this case, rather than the initials of the associate. On the framing work order, see below for examples, the 

associates initials will  always appear (never their first name). See page 435 for additional information on 

this option. 

 

 

 

01123 

 

Quantity:  You may specify the quantity of identical frames being ordered in any one of three ways. 

 
¶ Each mouse click on the quantity button increases the quantity by 1. Each right click of mouse on 

the quantity button decreases the quantity by 1. 

¶ Key a character or shift and a character with the quantity button highlighted, as per the following 

table, to increase or decrease the quantity by 1 or 10. 

 

Key pressed The quantity willé 

+ increase by 1 

- decrease by 1 

n increase by 1 

j decrease by 1 

shift + increase by 10 

shift - decrease by 10 
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N increase by 10 

J decrease by 10 
 

¶ Key a ñQò with the quantity button highlighted to get a box for the manual entry of a quantity of 

up to 9999. See page 135 for an example of the quantity box. 

 

Order Button:  The óorderô button is used to specify they type of order being processed. 

 

¶ ñOrderò is a regular custom order. 

¶ ñQuoteò (also referred to as an estimate) saves the data but does not create an order. 

¶ ñMultordò is selected for a multiple order that places an ñMò after the order number to indicate 

customer has several orders in house. 

¶ ñQuickò is for a quick sale which is a custom order that does not stay in house overnight. These 

orders are normally finished while the customer waits. 

¶ ñStoreò is for a store sample
32

. 

¶ ñLiveò is for a quick sale at a Great Frame Up store. The TGFU.OPT file needs to be defined for 

this order type to be available. 

¶ ñCut&holdò is for a custom order at a Great Frame Up store which is to be only partially 

completed. The TGFU.OPT file needs to be defined for this order type to be available. 

 

A quick sale is not added to the work queue and is given a ñPò status (picked up) as soon as the order is 

taken. A quote is given an ñHò status (held) . Both quick sales and quotes receive todayôs date. A ñsampleò 

is for items framed for the store. An ñSò is added before the order number and the item is added to 

inventory. See page 403. 

 

The following table details the order type and the order status code of each framing job when the order is 

completed. See page 170 for a description of each of the order status codes listed. 

 

Order type Order status 

Order O ï open 

Quote H ï held 

Quick P ï picked up 

Multord O ï open 

Sample O - open 

Live P ï picked up 

Cut&hold O - open 
 

Date Requested: The ñdate requestedò is the completion date of the framing order. The date may be 

changed with left and right clicks of the mouse to add or subtract one day. The ó+ô and ó-ô keys may also be 

used to change date due by one day. Key ñCò to pull up a calendar for date selection. Enter the date at the 

bottom of the calendar or use the mouse to specify the day, month, and year the order is requested. See 

page 136 for an example of the calendar screen. 

 

The date requested is listed on the framing work order as the óestimated dateô and the day of the week 

(Sunday, Monday, etc.) is listed below the date. 

 

Note: This button cannot be used to specify a completion date for a store sample. The completion date of a 

store sample is always set to the current date. 

 

The see page 82 for information on how to specify the default number of days until order completion. 

 

 

 
 

32 
This option will not be available unless POS is installed. 
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Deposit Amount:  The deposit amount and tender type lines are optional. They should be present only if  

POS is not installed. See page 454 to set the ñdepositò option on to use these two lines in the ñcomplete 

screenò. If the deposit option is off, all deposits must be done in accounts receivable section of POS. See 

page 556. 

 

Note: The ódepositô option should be off, and thus the two center rows of buttons on the ñcompleteò screen 

should not be seen, if  POS is installed. Deposit amounts should not be entered on the ñcompleteò screen if  

POS is installed. See page 454. 

 

Click on the appropriate deposit button. The options are: 

 

¶ ñallò ï the deposit is equal to the full amount of the order. 

¶ ñhalfò ï the deposit is equal to half of the amount of the order. 

¶ ñ%ò (percent) ï the deposit is equal to a given percentage of the amount of the order. If ñ%ò is 

clicked and ó25ô is entered in the box to the right then the deposit will  be calculated as twenty-five 

percent of the order amount. 

¶ ñFò ï the deposit is equal to the value of the frame portion of the order. 

¶ You may also enter an exact dollar amount in the box provided. 

 

The deposit is applied to the order total with tax unless the DEPOSIT.TXT option is set to apply tax only 

on the final payment. See page 435. 

 

At Deck the Walls stores the óhalfô, ó%ô (percent), and óFô (frame value) buttons do not appear even if  POS 

is not installed. 

 

This row of buttons will  appear only if full  POS is not installed or if full  POS is installed and the 

DUPDEPOK.OPT option specified. See page 435 for more on the use of the DUPDEPOK.OPT file. 

 

Tender Type: Arrow to the desired button and hit enter or click on the desired type of tender. Valid tender 

types are ócashô, ócheckô, ócreditô (for any type of credit card), and ógift certô (for the redemption of a gift 

certificate). This is also done in POS. See page 581 for a list of the available tender types in POS. 

 

This row of buttons will  appear only if full  POS is not installed. 

 

 

 

01127 

 

On the framing work order, see the example above, the tender type, deposit amount, and balance due 

appear in the lower right corner. Valid values for the tender type are: 

 

¶ Total Cash - cash was used as the tender type 

¶ Total Check ï a check was used as the tender type 

¶ Total Credit ï a credit card was used as the tender type 

¶ Total Gift ï a gift certificate was used as the tender type 

Tender 
type. 
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Completion Type: The ñprintò prints the framing order to the printer. The ñshowò prints the framing order 

to the screen. The ñprint/POSò button transfers control directly to POS after printing the order to the  

printer. The ñreturnò button exits from the order completion process. The ñinvoiceò generates an invoice for 

a specified time period. 

 

The ñprint/POSò button appears only if  full  POS is installed. 

 

 

 
01046 

 

When the ñprintò button is clicked on the ócompletionô screen a framing work order, like the one shown 

above, is printed. The parts of the order include: 
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¶ The store shipping information appears at the top left of the order. See page 459. At right is the 

order number, prefixed with an optional store number. See page 456. Below the order number is 

the quantity ordered and the date the order is due. 

 

¶ The second section contains the customerôs name, address and telephone number (there may be up 

to four telephone numbers listed in this section along with extension numbers, if  available). See 

pages 110 and 239. At the right are the initials of the person who took the order, the date the order 

was placed, the date the order is due and a bin location for the order. 

 

Note: If the FIRSTBY.OPT file is defined the initials of the person who took the order will not be 

replaced by the personôs first name. See above and page 435 for additional information. 

 
¶ The image description, image condition, and the total size of the finish order are located in the 

third section. This section is titled óimageô. 

 

¶ Definitions of zero to four mats appear in the section titled ómatsô. For each mat, its relative 

location (form top to bottom), its color, its vendor assigned item number, its exposure (on each of 

the four sides), and its location are listed. See also pages 27 and 123 for an example of the extra 

mats and frames page of the printed framing work order. 

 

Definitions of zero to four fillets that are attached to the mats may also appear in this section. 

These fillets, if any, follow the format of the frames as described below. 

 

¶ Definitions of zero to four frames and/or fillets appear in the section titled óframesô. For each 

frame or fillet,  its description, its vendor assigned item number, the width (the length of the chop 

for the top and bottom sides), the height (the length of the chop for the left and right sides), the 

vendor number, the number of United Inches of frame required, the number of feet of moulding 

required, and the location of the moulding are listed. See also page 123 for an example of the extra 

mats and frames page of the printed framing work order. 

 

¶ In the ósuppliesô section glazing, mounts, finish and labor data appears. See page 68. 

 

¶ Miscellaneous items required to finish the frame appear in the section titled ómiscellaneousô. For 

some items in this section a quantity values appears. This quantity is the number of units of the 

item that are part of each finished frame. See pages 72 and 487. 

 

¶ Comments entered when the frame was ordered appear in the section titled ócommentsô. The total 

price of the frame order, with and without tax, is at the lower right of the order. The quantity value 

listed in this section is the total number of identical frames that are part of the order. 

 

If the BOLD.TXT option is specified then the comments will  be printed in bold font on the 

framing work order. 

 

¶ Trailer information appears at the bottom of the order if the order is in ócustomerô format. See 

page 459. 

 

The order shown above is in ñcustomerò format and is for a regular order (a custom framing order). A 

framing order can also be printed in a slightly different format named the ñshopò format. See also page 526 

for more on how to specify the format of each copy of the framing work order and how to specify the report 

name. See pages 117 and 123 for information about other order types. 
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The extra mats or frame page of an order, as shown above, is printed if  there are more than four mats and/or 

more then four frames on a given order. Mats 5 to 8 appear on the top of the page and frames 5 to 8 appear 

below. 

 

The following four examples are all for the same order. The first two are printed in ócustomerô format and 

the second two are in óshopô format. The features of the order include: 

 

¶ The customer has four telephone numbers. The first two telephone numbers each have an 

extension number. 

¶ The customerôs full  name and address appears on the order in ócustomerô format. In óshopô format 

only the customers name and the name of any company or business appear. 

¶ An image is sold as part of the order. 

¶ The customer is given a discount on various parts of the order (print 5 percent, framing, 10 percent 

and óotherô items 25 percent). 

¶ The list price and the net price (the price of each item after taking the appropriate discount) are 

shown on the pages in ócustomerô format. Only the total price of the order appears on the pages in 

óshopô format. 

¶ There are eight mats on the order. 

¶ Fillets are attached to the first mat (the top mat) and mat six. 

¶ There are eight frames on the order. 

¶ Two identical frames are to be produced. 

¶ For some of the miscellaneous items, the quantity of the miscellaneous items is greater than one. 

The quantity listed on the order is the number on each of the frames (it is not the total quantity of 

those items on the two frames to be produced). 

¶ A comment about the order appears on the printed order. 
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¶ A summary of the discount given appears on the pages in ócustomerô format. 

¶ A trailer message appears at the bottom of the pages of the order in ócustomerô format. There is no 

trailer message on orders in óshopô format. 

 

 

 

01073 

 

The example above, page 1 of the order, is the basic order in ócustomerô format. 








































































































































































































































































































































































































































































































































































































































































