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FullCalc Version 8.7 Update Instructions

Before You Update
We recommend that you make a backup of all FullCalc data prior to any update function. The backup should be made on some type of removable media such as tape cartridge, Zip cartridge, CD-ROM, etc. (a backup onto the same or another hard drive or onto a floppy diskette is not recommended). The FullCalc data is normally kept in the C:\WINCALC directory, and is sub directories, on the server computer.

Eagle Computers, Inc. does not warrant that the functions contained in this update will meet your requirements or that the operation of the update will be uninterrupted or error free.  The entire risk as to the quality and performance of the update is with you.

FullCalc has the following hardware and software requirements:


Intel Pentium II processor running at 400 Mhz or higher


256 megabytes (MB) of RAM or greater


20.0 GB of free hard drive space or greater


Video display which operates at 800x600 pixels (or greater) with a color palette of 32,000 colors (15 bits)


Windows 2000 or XP or Vista


One CD-ROM or DVD-ROM drive (may be read only or read/write)


One inkjet or laser printer which prints on 8.5"x11" paper


Microsoft mouse or compatible pointing device

Access to the Internet, either via a dial-up account running at 56KB with an Internet Service Provider (ISP) or a constant high speed connection through a network (IDSN, DSL, cable, T1, etc.)


An Internet browser (for example Internet Explorer) installed and configured


A copy of pcAnywhere is installed and configured

A backup device using some type of removable media (tape drive, Zip drive, writable CD-ROM, etc.) and an associated backup/restore program such as Microsoft Backup

Note: If two or more computers that run FullCalc are networked together then all computers in the network must meet all of the requirements except the last four requirements that need to apply to only one computer in the network.

Note: The pcAnywhere program is not part of FullCalc and must be purchased separately. 

Note: Under some conditions you will also need to purchase a backup/restore program.

Note: You will also need documentation on the use of your version of Windows, pcAnywhere and the backup program being used. The supplier of each separate program, not Eagle Computers, provides this documentation.

In addition, the following must be available to use optional portions of FullCalc:


To read the FullCalc documentation:



Adobe Acrobat Reader


To use the FullCalc audio/video training:



Sound card



Sound speaker



Microsoft Windows Media Player version 8 or above

Note: The Adobe Acrobat Reader and the Microsoft Windows Media Player are not part of FullCalc. The Acrobat Reader program is available over the Internet from Adobe, Inc. at their web site WWW.ADOBE.COM. 

Note: The Microsoft Windows Media Player is available over the Internet from Microsoft, Inc. at their web site WWW.MICROSOFT.COM.

Note: To use the image visualization features of FullCalc you will need a camera that is TWAIN compliant. The camera and its associated software and documentation is not supplied by Eagle Computers.

Note: You will also need documentation on the use of Adobe Acrobat Reader and/or Microsoft Windows Media Player. The supplier of each separate program, not Eagle Computers, provides this documentation.

This program update is available in two forms:

· CD-ROM

· Download from the Internet

If you do not have a CD-ROM version of the update then you need to download the update from the Eagle Computer website, WWW.FULLCALC.COM, and save it on your computer before starting the update process. You may save the download to any disk drive or directory you desire. You will need the disk drive and directory names you specified for the update file in step 2 of the update instructions, see below. In addition, you should also download a copy of the FullCalc manual from the same web site and save it on your computer. 

Update Instructions

Note: Take a backup of the C:\WINCALC directory, the normal location for the FullCalc program to be installed, and all of its sub directories before starting to do the update. If the FullCalc program has been installed in some directory other than C:\WINCALC then backup that directory.

1. Exit all programs, including FullCalc, on all machines. 

2. Start the update by doing one of the following:

· If the update is on CD-ROM:  Insert the FullCalc version 8.7 update CD-ROM into the CD-ROM drive.

· If the update was downloaded from the Internet:  Click on the Windows start button and then click on run. On the run screen, enter the name of the update file, including the disk drive and directory names as appropriate, into the box provided and click on the OK button.

Note: The disk drive and directory names entered should be the same as those specified when you downloaded and saved the update file, see above.


Note: You may also, if you desired, use the Microsoft Windows Explorer program to start execution of the update file.


A screen should automatically come up.  (Note: This may take up to 1 minute.)

3. A "Welcome to FullCalc..." introduction screen will appear. Then click on the next button. 

4. After reading and accepting the software license agreement, click on the yes button to accept it.

5. The next step will display the default directory location (the default location is C:\WINCALC). If this is correct, click on the next button.  

Note: If the default location shown above (the default location is C:\WINCALC) needs to be changed, click the change button and choose the correct folder. If you change the location from the default you will also need to change the following instructions to reflect this new location.

6. Click on the install button. The FullCalc files will then start loading.

7. When all files have been loaded, a window will appear. Click on the finish button and you will be returned to the Windows desktop. 

8. If you are on version 6.5 or below and have station computers go to the next step, otherwise skip to step 12.

9. Run steps 2 to 7 of the update (see above) on all station computers following the instructions given above.

Note: Do not start FullCalc on any of the station computers until you have finished step 12 (or 13 as may be required) of this procedure on the FullCalc server computer. It is recommended that you complete the entire update on the FullCalc server computer before you start to update any of the station computers.

Note: If you have a CD-ROM version of the update then you will need to insert the CD-ROM into the CD-ROM drive on each computer. If you have downloaded the update from the Internet then you will need to access the update file across the network in your store from the location where you saved it during the download process. See step 2 above.

10. Go to each computer starting with the server. From the Windows desktop click on the start button, programs, accessories, and then notepad..

11. On the notepad menu bar click on open. Using the file open dialog box, select the C:\WINCALC\WINCALC.INI file. This file will list a number of your setup commands. 
Make sure the following FullCalc setup values are defined:

SET USER=1

On each station computer replace the ‘1’ with a unique number, for example 2, 3, 4, etc.  On the server the value is always the number ‘1’ and on a station computer it is never ‘1’.
SET DATA_ALL=?:\WINCALC\DATA 

On each station computer the ? is the drive letter on a given station which points to the C: drive on the server. The letter could be, for example, F depending on how the disk drives have been defined on your network. Contact the person who defined your network for the proper drive letter to be used.  On your server computer replace the ? with C.


Note: On the server computer the drive letter will never be A or B.

Note: On the station computer the drive letter will never be A, B, or C.

If you are using Authorizer credit card software make sure the WINCALC.INI file contains the following:

SET SCANDIR=?:\ATOMIC  

where ? is the drive letter of the computer on which the Atomic software is located.

Note: The drive letter for the Atomic software will never be A or B.

To save the updated data, click on file on the menu bar and then save on the pull down menu. To exit from notepad, click on file on the menu bar and then exit on the pull down menu. 

12. Double click on the FullCalc icon to start the program on the server machine only. FullCalc should reindx the databases automatically when version 8.7 is started for the first time on the server. If the reindx operation is done then go to step 14. If a reindx is not done automatically then do step 13.

13. Reindex the databases by going to utilities and then reindx files. Enter your password when it is requested. You will be asked if you are sure you wish to do a reindx of the databases, click on YES. If you get a message about the zip folder say OK. When the reindx operation has finished you should quit out of FullCalc. Then restart FullCalc.

Note: This step is to be done only on the server computer and only if FullCalc failed to do an automatic reindx in step 12.

14. On each computer, access your setup options by clicking on utilities and then setup prog. Enter your password when it is requested.

Note: The default passwords are 1111and 9999.

15. On each computer, click on the printers tab. Check and make sure that the printers have been defined.  If any of the printers have not been defined then do so.

After You Update

1. When the computer has been updated (or computers in the case of a network of computers), start FullCalc on the server computer and any other computers.

Note: If you have several computers on a network, start the server first.

2. When you are at the FullCalc main menu, verify that you are now on version 8.7 (the version number is listed on bottom left corner of the FullCalc main menu in red).

3. From the FullCalc main menu on the server computer, click on the inventory button. Click on the auth. vendors tab. 

4. Select your mat vendors by clicking the vendor names (an X will appear in the box) in the grid at the right of the screen. 

5. After you have selected all of your mat vendors, click on the modify mat data button. When the screen says DONE…DONE…DONE you will have finished updating the mat data.

Note: Mat data cannot be updated for any mat vendor that is not defined in the vendor data table. If a message indicated that a mat vendor is not defined, define it and do this step again. See the FullCalc manual for instructions on how to add or update data for vendors.

6. Select your frame vendors by clicking on their names in the grid on the left of the authorized vendor page. Click on the name of a frame vendor to scroll through the choices of C (chop), L (length), D (delete), or blank (no change) for each frame vendor. Leave blank any vendor you do not want updated. Now click on the modify frame data button. The system will run through all moulding vendor selections, update pricing. When the screen says DONE…DONE…DONE you will have finished updating frame data.

Note: Frame data cannot be updated for any frame vendor that is not defined in the vendor data table. If a message indicated that a frame vendor is not defined, define it and do this step again. See the FullCalc manual for instructions on how to add or update data for vendors

Multiple Data Directory Instructions

If you are using a second data directory (if you are using the SET DATA_ALL2= option) you will need to run the 8.7 update again on the machine containing that directory. 

When the default folder C:\WINCALC comes up in step 5 of the update section (see above), use the browse button to select the appropriate folder (the folder for the second data directory). After the update completes, click on the FullCalc icon, verify that the program is on version 8.7, click on the pricing at level 1 button to go to the correct data files, and run a database reindex (do steps 9 and 10 as listed in the update section above). 

YOU ARE NOW THROUGH WITH THE 8.7 UPDATE CONGRATULATIONS!!!

FullCalc Operating Guide
A full copy of the FullCalc Operating Guide is located on the FullCalc update CD-ROM. If you do not have a FullCalc update CD-ROM then you will need to download a copy of the manual, see above. This manual contains full information about the program and its use. 

To view or print out a copy of the manual do the following:

1. Insert the FullCalc CD-ROM in the CD-ROM drive. The update/install menu will appear. If you downloaded the manual, skip to step 3.

2. Click on the cancel button. Then click on finish. Leave the CD-ROM in the CD-ROM drive.

3. Do one of the following:

a) From the Windows desk top, click on Adobe Acrobat Reader icon or
b) Click on start, programs, Adobe Acrobat, and Acrobat Reader.

4. Click on file on the Acrobat Reader menu bar and then open on the pull down menu.

5. The file open screen will appear.  In the “Look in” box on the open screen select the CD-ROM drive. Use the downward pointing arrow at the right end of the box, as required.

6. Select the file named “FullCalc Operating Guide.pdf” from the list of available files and directories.

7. Do one of the following:

a) Click on the Adobe Acrobat Reader printer icon located on the icon bar or
b) On the Adobe Acrobat menu bar click on file and then print.

8. The print screen will then appear.  Click on OK button to print the manual.

Note:  If you wish you may print only part of the FullCalc manual rather than the entire manual.  See the Adobe Acrobat Reader Help Menu for details on how to do this.

